KikAog EnayyeApankig Eknaideuong

Iredexcdv AnoOnikng

Knowledge is power

Mapéxel Tic yvédaeic yia motonoinan ori¢ eidikérntec “AicuBuvric AnoBiikng” Kai

“Npoiotdpevog AnoBiikng” aup@wva pe To npotuno 1S0/1EC 17024:2012

(Ldarnpa Metonoinang Mpoownikou wg npog Tv enayyeApatiki Toug endpkeia)

‘Evap&n npoypdpparog: Asurépa 30 Lentepfpiov 2024 NN\, SUpeL~r (CvAIN
Aidpkela exnaideurikov npoypdpparog: 42 OPEL NiAms T 1 TuTe
18 enituxnuévol kUkAol enayyeAJaTIKAG

€KNaAideuong Kal NioTonoinong
EEN

LOGISTICS

Navw and 200 cuppetéxovteg
EEn
Mavw and 595 ertaipeieg EAAaSag & Kunpou
HE N
Navew and 120 niotonoinuévor AisuBuvTég &
MpoioTapevol AnoBrkng ano To EZYA.

MEPITPA®H MPOTPAMMATOX

Ytoxeupévn enayyeApariki eknaideuon dieuBuvidv anoBnkng, npoicTapévwy, epyodnydy Kal
unelBuvwy opddwv epyaciag oe anobrkeg (WAREHOUSES) kai kévipa Siavopig epnopeupdrov

(DISTRIBUTION CENTERS).
Agpopd napaywyikég, epnopikég kar 3PL etaipieg nou Siabétouv kai Aeitoupyolv i diaxeipiCovral
eykaraotdoeig anoBrikeuong kar SIAvouniG.

Evdeiktikég katdAoyog eTaipeidv nou éxouy eknaideloel To NPOCWNIKS TOUG.
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CONCEPT

H ouvexng ekmaideutikn dpaatnpiotnta Tov Supply Chain
Institute kKal N wg ek ToUTOUL €TTAPK] pe peyAAo aplBuod
oteAexwv mou SouAevouv oe amobrkeg (KA) kat kevtpa
Slavoung (KA ) epmopIkwy Kal BIOPNXAVIKWY ETIXEIPROEWV
r 3PL, €xouv amoTuTWaoEL TNV AVAyKn evioxuong TG
EMAYYEALATIKAG ETIAPKELAG TWV PYACOUEVWV TIPWTNG
ypauung. ‘Enerta ané avaiuon kat aloAdynon tng
avAaykng autng Slakpivape TIG MAPAKATW KATNYopies
OTEAEXWV:

2TENEXN HE TIOAUXPOVN EUTELPIa OE SLIAPOPETIKEG
€TAIPIEG, XWPIG N e TNV eAAxLoTN anapaitntn Bacikn
eKTaideuon oTIC BEATIOTEG TIPAKTIKEG Slaxeiplong TG
arnoBnkng.

2TEAEXN ME TIOADXPOVN eUmelpia aTnyv idla eTalpia, Tou
n yvwon Kal eptmelpia otig pedddoug Siaxeiplong piag
amnoBbnkng e€avtAeital ota MAAiola CUOCWPEVPEVWY
TIPAKTIKWV TNG CUYKEKPIPEVNG ETALPIAC, XWPIC KapLA ) Ye
Tnv eAdylotn enacdn Ye auta rou cupPaivouv EEw aro To
mePIBAAAOV TOUG.

NEa oTeAEXn eTAIPLWV, XWPIG ETTAYYEAUATIKY, BewpnTIKA
1] TIPAKTIKN ekmtaidevaon, Tov otadlakd Ba peTanecouvy oe
Hia anoé Tig SVO TIPONYOVHEVEG KATNYOPIEG.

‘OMol auToi Kal og avtiBeon pe TIG AANEG ETIAYYEAUATIKEG
OHASEG (XELPLOTEG AVUPWTIKWY, 0dNyoi oxnUATWY
EUTIOPEVHATIKNG HETAPOPAG K.A.), UE TIG OTIOIEG
ouvepyalovTal Kal CUVAEITOUPYOLV KaBnuepva ata
logistics, ouvriBwg dev SlaBETouv Kapld miotomoinon
ETAYYEALATIKAG ETIAPKELQAG.

ITOXOZX THX EKMAIAEYXIHX

To npoypappa rov oxediace To Supply Chain Institute phodotel va
KOAUPEL QUTA TA KEVA OTNV ETIAYYEAUATIKY eKTaidevon Kal va SWaoel
HIa £YKLPN KAl QVayVWPLIoPEVN TuoToroinon -egodlo yia Kabe
emayyeAuatia- yia ta otehexn Twy KA kal twv KA.

To eknaAdEUTIKO TIPOYPAUA ATIOOKOTIEl OTA TTAPAKATW:

® KaAOrmTel 6Aeq TIG BacIkEG AEITOLPYIEG plag clyxpovng
arobnkng

® [lapouoclalel, pe opyavwuéVo TPOTIO, TIC aNapAiTNTEG
BewpPNTIKEG yvWoelg aAAd Kat TIG BEATIOTEG MPAKTIKEG Kal
ueBOdoLG Slaxeiplong TNG arnobnkng

® Metad€EpEl YVWOEIG KAl EPMEIPIEG KOPLPAIWV OTOV TOPEA TWV
logistics oteAexwv, mou KaAbTIToLV 6A0 To pacpa TwvV
AEITOLPYIWV TNG anoBAKNG

® EoTtialel otn S10IKNTIKA EVOLVANWON TWV OTEAEXWV TIPWTNG
YPAUUNAG KAl oTNV anodkTtnon ikavotntag avaAnyng peyalldTepPoL
HEPOUG ETAIPIKNG ELOBOVNG

® Yrootnpilel TNV Mpoomnabela Twy ETAIPIWYV va SnUIoLVPYHCOLY
oTEAEXN PECA a6 TNV 0PYyAvVWON TOLG

® EvSuvapwvel Ta Kivntpa eEEAENG SOKINACUEVWY GTEAEXWYV LE
TOAVETI ETAIPIKI TIPOCHOPA

® [lpoeTtolpalel Ta oTEAEXN YIA TNV TIIOTOTOINGN TNG OEWPNTIKAG
KOl TIPAKTIKAG TOUG ETIAPKELAG, €’ OGOV auTd amoTeAEL OKOTIO
NG KABe eTaipiag

MEPIEXOMENO ZYNOAIKOY NPOrPAMMATOZ

1. Ta logistics otn ovyxpovn emnixeipnon
e > 0yxpovn opyavwaon Tng emixeipnong
‘ e EdodlaoTIkr alucida - oTpaTnNYIKN
e Ta logistics oo Opyavoypappa tTng clyXpovng emixeipnong

2. Zxedlaouoc - Opyavwon anobnKeLTIKAG eyKATAoTaong
® AMOONKEVTIKEC AVAYKEC - ETIEKTACIOTNTA

® KTIPIOKEG EYKATACTAOEIG

e Xwpota&ia anobnkng

e uoTruaTa arobrnkeuonc

e >yuotuata dlakivnong

e Méoa anobrikeuvong - dlakivnong

3.Yyiewn kat achpdaAela tng epyaciag

e Baolkée apxeg aocharolg epyaciakol TEPIBAAAOVTOC

e EkTipnon enayyeAuatikol KivOLvVoL - TEXVIKOG aodaAeiag,
latpog epyaociag - Méoa atopikng rpootaciag (MAIM)

¢ [luPOTIPOOTAGIA - NAEKTPIKN EYKATACTAON - ONUAVOEIQ

e [ioTOTONCEIQ

1. Alaxeipion arnoBnkng - Opyavwon yia BEATiotn anédoon
(Warehouse management)

e [lapaAaBry/anobrkeuon, CUAOY/cuokeuaaia,
bOPTWON/ANOCTON

e Eriotpodec

* AMoypadec

e KivAoelg anobnkne

e Tautoroinon mpoidvtwy (barcoding)

2. ERP kat WMS oTtnv unnpeaoia Twv AEIToupylwy NG
anoBnkng

o AMnNAeTi®paon Twv 2 CLOTNUATWY

e O Aettoupyiec NG anobnkng peoa amd 1o WMS

e >0yxpova cuotruara WMS

e AcUppata AIKTLA - ZUOKEVEC ETIKOWVWVIAG

(scanners, EKTUTIWTEG, ETIIKOIVWVIA...)

3. Alaxeipnon petadopwv (Transportation management)
e OO8IKM EUMOPELUATIKN peTadOopA-ELKAIPIEC KAl TIPORAAUATA

o ACPOANG EUTIOPEVUATIKNA PETAPOPA-BACikoi kavovec/Siadikacieg

e KooTog peTadopdG-PaACIkEC Evvolec/BeATiwon

. Anédoon epyaciag - BeAtiwon napaywylkotntag
To kooTog ota logistics
MapaywykoTtnTa - Métpnon kat BeAtiwon
KPI's

e o =

2. Epyovopia kai andédoon anobnkng

3. O1 “apxnyoi” Tng 60VAEeIAg oTNV anoBnKn
- IKAVOTNTEG Kal hyeaia
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To mpoypappa arncvdivetal 6e OAa Ta GTEAEXN IOV
epyadovral oe anoBNKeg Kat KEvipa Slavoung,
Blopnxavikwv, mapaywylkwv, ENNopKwv Kat 3PL
ETAIPIWV Kal €ival urtebBuva yia Tnv Kanuepvn
ActToupyia Kat anédoon TwWv TUNHATWY TOUG.

AlevBuvTécg, mpoiotapévoug, epyodnyolg, umelBuvoug
Bapdiuwv, Kat yevikd 6coug £xouv Tnv euBOVN Sladikaclwv
kal epyalopévwy oe amobrkeg Kal kEvtpa Slavoungc.

Eidika éumelpa oteAéxn anobnkwv ta oroia dev €xouv
eKkTIaIOEUTEL 0E AAAEG TEXVIKEG TIEPAV AUTWV TNG ETALPIAg
ou SOULAELOLV yla APKETA XpovIa.

Néa ateAexn Tou €xouv avaldpel B€oelg evbLvng pEoa
arno dadikaocia eowteplkng avapaduiong xwpic Wlaitepa
TUTIIKA TIPOCOVTA.

EpyaCopevoug otig anobrikeg oe BETeEIG TIPWTOL ETUMESOL
(picking, replenishment k.a.) pe POOTITIKEG avaadpiong
otnv lepapyia Twv logistics.

2TEAEXN ETAIPELWV TIOU €XOLV KATW Ao TNV €LB0VN TOUG
HETAEL ANAwV Kal TIG dladikaaoieg TnNG anobrkeuong,
Slakivnong kalt planning.

Aev anaitovvtal €I8IKEG YVWOELG A0 TOUG CUHUMETEXOVTEG.

— MNQZ BAOMOAOIHZAN Ol ZYMMETEXONTEZ TO NMPOIrPAMMA;

99 /ﬂ BaBpds 1kgvonoinons yia
TO neplexopevo Tou npoypdppatos

87 % 6056 wovonof
0 BaBpds ikavonainans yia
tous 9 elonyntés.
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AMOTEAEZMATA NPOHITOYMENQN KYKAQN

O1 mponyoULpEVOL EKTTAIOEVUTIKOL KUKAOL
OAOKANPWONKav pe armoAutn erituyia.

200 oteAexn amod 55 etalpeieg BeAtiwoav TIG
YVWOEIG TOUG GTOUG OTOXELHPEVOLCG TOUEIG TOL
€AEYXOL TOU KOOTOULG, TNG AvENONG TNG
TapaywylkoTNTag Kat TnG PBeAtiwong twv
6ladikaolwy NG armobrikng.

Ao ta oteAéxn avtd, 120 mpoxwpnoav Kal oe
€€eTdoelg TIIOTOTIOINONG OTO £TiMeSO TOL
AlevBuvtr kat Mpoiotapévou Amobnkng.

Tavtoxpova, To Poypappa £xel bAortolnBel
evOOoETAIPIKA Kal e SU0 KopudAIEC ETAIPEIEG
3PL, mAfpwe IPOCAPHOCHEVO OTIG AVAYKEG TOUG.

TI EINAN Ol ZYMMETEXONTEZX

* k k ok ok
* %k k Kk Kk

«To TIEPIEXOHUEVO TOU TIPOYPAUMATOG
Atav mdpa moAU evilagépov, He
£o0Tioon o€ KABe avaykn
aAmoBNKEUTIKOV XWPOU Kal Oxt Hévo.
‘OMot ol elonynTég ftav e€aiotol pe
TOAU KOAR} HETASOTIKOTNTA Kall
EUMEIPiA. ZUCTHVETAL AVEMPUAOKTA
Kat Ba éNeya emBANETaL va
mapakoAouOnOei.»

Mapivog TavrouvAog
YnedBuvog KevTptkig
Amno8nkng,
Iwkpatng Kwotag lantwvikn AE
MpoicTapevog AmoBikng Tavpou

«A&1LE N CUPHETOXN HOU OTO TIPOYPAHHA
ekmaideuong oteAexwv amobnKwv Kat
kévtpwv Stavopng tou Supply Chain Institute,
OTO OTTO{0 CUMHETEIXQ, HE OTOXO TNV

moTtomnoinon EXYA. Zuyxapntrpla oto Supply
Chain Institute mou TOAuNoE Kat uhomoinoe
éva tétolo mpoypappa. Eival kdtt mou éNeime
Kat 1o xpelalopactay, ATav peyalo to value
mou mipape! Elonynoeig ano eumeipa
OTENEXN TNG AYOPAG, CUMHETOXEG ATTO
OTENEXN ETAIPIWV LE AVNOUXIEG KAl CUVEXEIG \
mpoonabeleC BeATIVOEWY, SiGNoyoG Tavw o€ \
TIPAYMATIKA TTPORBARATA KAl TIPAKTIKEC,
TIPOTACELG KAt avaAuon o€ BdBog.»

/

\
\

AEATA TPO®IMA

«Agdopévng NG KATACTACNG TTOU
emkpatei Aoyw tou Covid-19, n
ekmaidevon otehexwv amobnikng péow
on-line Mat@oOpUaAG, ATAV pia TTOAD
evdlagpépouoa mpwTtoBouhia. /
Anotelei TONO Kalr eukalpia va To “
TAPAKOAOUBR oLV Kal ATopa Ta omoia l
KATOIKOUV Kal pyAlovTal EKTOG ATTIKAG. \
JuyxapnTripLa yla Tnv aploTn opyavwon
TOU CEUIVAPIOU TTOU SV EMMNPEACTNKE
KaBOAov amd TeXVIKA TPOPRA AT

* Kk kK x ,
y

\
\
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BaciAng Toakipng
Logistics Manager
INTERTRANS

/ «H epmelpia Twv

\\ * % * Kk K

— ™~

£lONYNTWV Kal 1o emimedo
TWV OTEAEXWV TTOU CUMHETEIXAV
Bori®noav otnv avaiuon oe Babog
OV TWV AEITOUPYIWV TNG AmoBnKNg |
Kat oTnv avadeién tTwv “
BENTIOTWV TPOKTIKWV.» |

Tacog Makpnig

Logistics Manager, Ravago /

\

«To mpwTo e-learning mou
mapakoAouBbnoa pe apeiwTo

//zvélot(pépov TaipvovTac MOAEC YVWOEIC\

mou Ba epappoow oTn SouAeld pou

dueoa. \

To 611 To mapakohovBNnoa amnd To omitt |

ATav yia péva mo EEKouPaaoTo Kal
QTTOTENECHATIKOY.

\

|
MavwAng Népog /
\ MpoicTapevog AtoBnAKng /

Ay. ETe@avou AEATA TPOGIMA /
* Kk Kk Kk &

* %k Kk ok
«To eVOOETTIXEIPNOLAKO TTPOYPAHA
OTeEAEXWV amoBrKn¢ £édwoe wOnon
Kal evOoUCIaoHO OTa OTENEXN HaG
TPV Kav oAokANpwOEi. Eida peydAn
S10popd 0TNV SNUIOUPYIKOTNTA,
oTnV 81400 yia EMIXEIPNOIOKES
aMayég BeATiwong, kabwe kat oTnv
automnemoidnon Toug.»

NMwpyog Noumiog Cargo Manager,
ATH Goldair Handling S.A.
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Nnwpyog Kapayiavvidéng

YmevBuvog Mpoypduuatog

SUPPLY CHAIN INSTITUTE

O k. MNwpyog Kapaytawviéng eivatl mruxiolxog Tng

0XoANGg MnxavoAdywv — HAeKTPOAOYwY Mnxavikwv

EMI. ‘Exel epyacBei oe SlevBuvTikeG BETEIG OTOUG
Topeig Mapaywyng, Logistics, Aipévog, HR. ‘Exel epmelpia
TIOAAWV ETWV OTNV €YKATACTAON KAl S10iKNon cuoTNUATWY

napaywynq kat epodlactikng alvoidag: ERP, MRP, WMS, PM/KPIs.
Ta televtaia xpovia Spactnplonoleital wg cUUBOVAOG ETIXEIPNOEWV OE
projects avadlopydvwong (logistics, mapaywyng, ETAPIKWY SladIKAGLWVY).

Apiotog Newpyiov

Eivar TexvoAdyog Naumnyog Mnxavikédg kat epyaletal
oe B¢on EAIN oto EBviké MetodBio MoAuteyveio.
Eival dioplopévog aroé 1o 1980 oto MeTpoTEXVIKO
Epyaotrpto, TG ZxoAng Mnx/ywv Mnxavikwv oTo oTtoio
npoiotatal and to 1987. ‘Exel €viovo SI6aKTIKO,
€PELVNTIKO £PYO OTNV TIEPLOXN TOL EAEyxou MoldtnTag,
MeAetng Epyaciag kat Avamntugng kat epappoyng Zuotnudatwy Alaxeiplong
Mowtntag, Epyactnpiwv kat Emixeliprioewv kat épya BPR. And 1o 1995
ouvepydletal pe TNV PLANNING AE wg eEWTEPIKOG ZUVEPYATNG Kal EXEL
OUMETACKEL O TIOAAA €pya OTIG eTalpeieg, ANoupivio Tng EANGSog, ©OQPA=,
ANOYMAN, FAMAR, PRAKTIKER, SPRIDER, KQOTZOBOAOQOZ, PIZZA HUT,
FEST.

AnpATtpng Ziandartng
JUNGHEINRICH EAAAS

Eivat pnxavoAdyog pnxavikog pe eldikevaon oto
material handling. ZAuepa epydletal atnv Jungheinrich
Hellas oto TuApa System (rapoxr) oAoKANpwUEVWY
Aooewv e€omAlopol Logistics), evw) SiaBétel meploodtepa
anod SeKarEVTE XPOVIA EPTIELPIAG OTO CUYKEKPIUEVO
avTikeipevo. AoyoAeital Kupiwg pe To oxedlaouo anmobnKeLTIKWV
XWPWV Kal TNV ECWTEPIKN Slaxeiplon Twv TpoidvTwy, Je oToxo TNV av§non tng
napaywylkotntag (productivity improvement) kat tTn BeAtioTomnoinon Twv
Sladikaolwv amnobrikevong. Katd tn Sidpkela TnG emayyeAUATIKAG TOL Ttopeiag,
€xel dlateAéael uTeBLVOC oXeSIAoOL Kal LAOTIOINONG CNUAVTIKWY £PYWV
€EOMALOPOL TNG £OBIACTIKAG aAuaidag, evw oav PENOG TNG opddag g
Jungheinrich €xel cupPETATXEL OTNV OAOKANPWON €YWYV TIARPWS QAUTOPATOTIONN
HEVWV aTtOBNKEUTIKWV ADCEWV.

Ztapatng AvépravomouvAog
PLANNING

Eivat MnxavoAéyog HAekTpoAdyog, Mnxavikog
Mapaywyng EMI, 1§putrig kat Executive Consultant
NG etapeiag cupPovAwy emixelprioewv PLANNING
A.E. Kal €TOTNPOVIKOG ouvepydtng Tou EBvikod
Metoofiou MNoAutexveiov ato Turua MnyxavoAdywv

Mnyxavikwv. ‘Exel ekrtovrioel, Katd tn SIApKela TNG LMEP-25€TOUG KAPIEPAG
Tou, TO00 otnv EANASa 600 Kal oto eEwTePIKO, TieploodTepa arod 400 épya
Supply Chain kat yevikotepng avadlopyavwong eTXEPATEWV TOOO og
EMNVIKEG Kal TIOAVEBVIKEG ETIXELPNOELG, 00O Kal o€ POPEIG Kal OpyavIoPolg
Tou Snudbalov Topéa. Ta oepvapld Tou €XouLV TIAPAKOAOUBNCEL TIEPLIoCOTEPA
anod 25.000 oteAexn EAANVIKWV ETIXEIPTOEWV.

MNavayiwtng ®ovdoag
MOBILE TECHNOLOGY

Eivai anédoritog tou Maverotnuiov Greenwich,
Novdivou pe BSc Computer Science, evw to 2007
napakoAolBnoe To MSc Management of Business
Innovation Technology tou AIT (Athens Information
Technology). Zekivnoe tnv enayyeApatikn Touv otadlodpopia
T0 2008 oTIG MWANCEIG KAl CUVEXIOE WG EKTTAOEVTHG TIWANTWV.
To 2010 evowpatwbnke oto duvapikd Tng Mobile Technology, émou gpydaletal
péxpt ofpepa wg Product & Key Account Manager. MapdAAnAa pe
Slaxeiplon onUAvTIKWV Aoyaplacpwy, ival uTteDBLVOG yia TNV ETIKOWVWVIA e
Slebveig KaTaokevaoTIKoUG oikoug. EEedikeveTal otnv avalRTnaon KavOTOpwY
TEXVOAOYLWV TIOU UAOTIOIOUV TOV PndLaKO PETAOXNUATIONO TNG €DOSIACTIKAG
aluoidag kat AAAWV ETIXEIPNCLAKWY S1adIKACIWV.

ETAIPIEZ NMOY EKMAIAEYOYN KAI YINOZTHPIZOYN TO NMPOrPAMMA

YUNGHEINRICH
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MAnpoopieg ETaipeiag/Opyaviopol

ENGOVUPIA ETAIDEIAG/O DY UVIOHOU: . itttk h etk ekttt ekttt bkttt heh bttt eh ek b sttt e s e bt ettt b ettt ettt etebenenea
Tax. AIEUBUVON: .o Tay. KOSIKAG! .t TTOAN ettt
TNAEPOOVO: ottt GOSN
E-mails e WVEDISTEE! ettt

Ma tnv €ékdoon Tou TipoAoyiou
MARPENG ENGVUHIA ETAIDEIAG/ODYAVIOHOU ...oiiiiiiiiiieiee ettt e ettt ekttt et s st s e st ee e esenenean
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MANPOYOoPIEG CUPHETEXOVTWV

1oG cuppeTEXOVTAG

OVOPATEMUIVUHO! .ttt OEON! it E-mails e
20G CUPHETEXOVTAG

OVOHATEMGVUHO! .ttt OEON! (e E-mails e
20G CUMPPETEXOVTAG

OVOATEMUIVUHO! .ttt OEON! ot E-mails e

KoéoTog cuppeToxnG EKNAISEUTIKOU NPOoYPAPHATOG 42 wpwV:

1 ouppeToxn: 700€ + 24% OMA, 2 cuppeToxeg: 650€ + 24% OIA ekaoTn,
3 ouppeToxEG Kal ave: 620€ + 24% OIMA ekaoTn.

KooTtog e&eTaong: 150€ + 24% OIA.

Eidika nakeTa yia evOoenixeipnoiakn eknaideuon.

MPOYMOOEZEIZ XYMMETOXHS:
H ouppeTtéxouoa enixeipnon / opyaviopog KaTaBaMer pe T OnAwon CUPHETOXNG TO GUVOAO TOU KOOTOUG GUHHETOXNG.
H kaTafoAn yivetar péow Tpanelikng kataBeong oTo Aoyapiacpo Tou dikaiouxou Supply Chain Sales & Customer Institute.

TPATMEZA NEIPAIQZ: Ap. 5014-035505-261 IBAN: GR3901720140005014035505261
EONIKH TPAMNEZA: Ap.710/470170-42 IBAN: GR3601107100000071047017042
ALPHA BANK: Ap. 146002320014886 IBAN: GR2201401460146002320014886

Mapakaloupe anooteidate Tnv anodei§n nAnpwung oto fax 210 618 3999 | okavapiopévn peow e-mail oto info@scisce.eu. H
anodeign NAnpwpng XpelaleTal va avagEpel TNV ENwWVURIa TNG ETaipiag kal Tnv aimoloyia “EnayyeApaTikn Miotonoinon”.
Onoiadrnote Tpononoinon r) akUpwaon TNG ayopAg NpPenel va anooTeAeTal ypanTawg oTo info@scisce.eu. 2 nepinTwaon akUpwong
TNG CUHPETOXNG / TWV CUHPETOXWV HEXP! Kal dUO nuEPeG npiv Tn die§aywyn Tou €pyou, To Supply Chain, Sales & Customer Institute
TiuoAoyei To 100% Tng apoIfr)g Mou avTIOTOIXEl OTIG AKUPWUEVEG CUUHETOXEG KAl TO agalpei and PeMNOVTIKR) CUUHPETOXN TNG
eTaipeiag / 18101 o peNNOVTIKO ogpivapio / ouvedpio Tou Supply Chain, Sales & Customer Institute. 2e nepinTwon akupwong Tng
OUPHETOXNG / TV CUPPETOXWV Hia nuEpa npiv Tn die§aywyr| TOU €pYOU 1) O€ NEPINTWON PN EPJPAVIONG KATA T dieEaywyr) Tou €pyou,
To Supply Chain, Sales & Customer Institute TipoAoyei kavovikd T cuvoAikr apoifr) kai n eTaipeia / o0 181N TNV e§opAei oTo 100%
XWPIG oupWnpIoHd og HEANOVTIKO CEPIVAPIO / TUVEDPIO.

OPOI & NPOYMNOGEZEIZ 2YMMETOXHZ

® >ag evnuepcovoupe OTI oTn Paon dedopévwv pag diaTnpoUpe Ta wG Avw NPOCWNIKA OAG OTOIKEIA PE OKOMNO va oag e§UNNPETACOUPE KAl VA OAG EVNHEPGVOUHE YIa
napopoleg dpdacelg dnwg auTtr) nou exeTe emNeGel va CUPUETEXETE (Oepivapia, ouvedpia 1) moTonoinon). 2ag dnAdwvoupe OTI dev MPOKEITaAl va anokaAUWoupsE,
dnuooionoincoupg, avTaAaEoUE Kal YEVIKA va XPNCIHOMNOINCOUNE YIa 0nolodnnote AANo okonod, Ta NPoownikd 0ag OTOIKEIA MANV TNG NPOAvApEPOPEVNG EEUNNPETNONG
Kal eVNUEPWONG 0ag N €’ doov €ioTe NENATNG PAG AOYw TWV UMOXPEWOEWY MOU MPOKUNTOUV anod Tn ouvepyaoia pag -ny eheyxog AAEK- eivar mBavo va
XPNOIPOMOINCOUPE T anapaiTnTa -kKai hovo- otoixeia nou Ba pag {nrnBouv anod Tnv appodia apxn. AsopeuopacTe 6TI Ba NnpooTaTeUoupe Ta OToIxEia 0ag, ano kAbe
ave&ouoi086TnTN NpocPacn kai 6T Sev npodKeITal va yvwaoTonoinBolv oe TPITOUG, Napd HOvo ot nepinTwon nou opileTal r) enPAN\eTal and To vopo. TeEhog SeopeudpacTte
oT1 Ba Sieknepaiooupe péoa oTa vopipa nAaioia kaBe aitTnua oag yia npdofacn oag, Si6pbwaon, Siaypapr) dedopevwv oag anod Tn Baon pag, kabog kal onolodrnnoTe
aitnua Bdaoel Twv dikaiwpdTwy oag onwg opiCovrar and Tov Kavovioud (EE) 2016/679 E.K. kai Tou Zupouliou Tng 27ng Anpidiou 2016 (GDPR).

® Ta npoownikd oag dedopgva eival npooPdaoiya ano e§ouciodotnuévo npoownikd Tng ETaipeiag, kabBdg kar and Tpita VouIKA 1) puUOIKA NPdowna, Mou evepyouv yia
Aoyapiaopod Tng, wg EKTEAOUVTEG TNV eneSepyacia, oTo NAaicIo eIBIKAG CUPPpWVIag NEPi NPOOTACIAG NPOCWNIKGY dedoUEVwY Nou €xoupe kKaTapTioe! adi Toug.

* O xpovog diaTrpnong Twv NPoownikwv oag dedopévwy otn Bdon pag npoBA&énsTar udvo yia To XPOoVIKO SIACTNHA NOU AnaITEITAl YIa TOuG okonoug ene§epyaciag Toug.
Mépav Tou Xpovikou auTtou diacTrhpaTtog,Ta dedopeva cag Ba SiaypapovTarl pe aopalr TpoMo.
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