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Survey o€ 2 dlagtdoeig :
anaItioelq Twv katavaAwtwv & benchmarks Twv enix elpioewyv

Ti {ntdve ol neAdrTeg
2e noio Padud to e-shop oag ORUEPA OE OUYKPION PHE TNV
KaAUNTEl TIC analTROEIC ibia épeuva to 2019;
TwV NEAQTWV oag;

Mou Ppioketal To e-shop
gag ouppwva pe ta benchmarks
Twv logistics Tou e-commerce;

Nwg 8a kdvete nio

aVTaYWVIOTIKEG TIC UNNPEDIES
last mile (noi6tnta & K60 TOC);
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LOGISTICS
AyannTa oteléxn Tou NAeKTPOVIKOU gpnopiou & Twv logistics,

Evco 0Aa Ta e-shops eToipalovral nupeTwdwg yia TNV NEPiodo Tou £TOUG PE TIG
UWnAOTEPEG NWANCEIG, OKEPTKAPE OTI €xel onoudaia agia yia 6Aoug oTo
NAEKTPOVIKO eUnopio va yvwpifouv nou PpiockovTal o OXECN PE TIG ANAITHOEIG
TOU KATAVOAWTH KAl O€ OXEON TNV UNoAoinn ayopd. Qg ek TouTou, TpeEape pia
véa €peuva - avTioToixn pe autn nou eixe die§axOei and To Supply Chain Institute
T0 2019 og deiypa 1.000 kaTavaAwTowv Nou ayopdfouv NAEKTPOVIKA - OXETIKA HE
TG logistics anaiTroeig Toug kai TIG cuykpivoupe. Kpivape eniong anapaitnto yia
TNV KATAoTPWON TNG oTPATNYIKNG logistics Twv NAEKTPOVIKWV KATACTNHATWV Va
napouciacoupe Ta benchmarks nou apopouv oTig AsIToupyieg Kal Ta KOOTN
logistics yia To nAekTpovikd epnopio. MpokeiTal yia To nio 81a8pacTikd ouvédpio
onou nAve\, NAPOUCIACTEG KAl AKPOoaATH P10, Me {wvTavr) yngpopopia TRV wpa Tou
ouvedpiou Kal avoIXTA HIKPOpwva, Ba pnopouv va avraAla&ouv anoweig kai va
€PMNVEVUOUV TA EUPHHATA.

Ta supfpara Twv 2 autwyv epeuvwv Oa oxoAiacTouv kai Oa culnTnOoulv anoé
Kopueaia oteAéxn kad’ 6An Tn Sidpkeia Tou cuvedpiou. To endpevo SidoTnua
pe Black Friday, XpioTouyevviATIKEG ayOopEG KAl ENOXIAKEG EKNTWOEIG MPOMNVUEI
€§apon Twv nAekTpovikwyv nwAnocewv. KaBioTaTal engiyouoa kal eNITAKTIKA N
avaykn ol enixeIproelg -€1dIKA o1 piIkpopeoaieg & ol HIKPEG- va avanTugouv pia
IOXUPN NAPOUCia OTO NAEKTPOVIKO EUNOPIO KAl IKAVOMOINUEVOUG NEAATEG.
AnaitouvTal quick wins og anoBrkeg, kévtpa diavoprg kai last mile cwoTe va
pnopécoupe va avrane§eABoupe pPe eniTuxia OTIG ANAITOEIG TWV KATAVAAWTOV.
To 50 cuvédpio e-commerce Sivel 18iaiTepo BApog oTn OTPATNYIK CnuaAcia Tou
TeAeuTaiou piIAiou nou €xel kaBopioTikd poAo oTo customer satisfaction.

Surveys, benchmarks, case studies, oxoAiacpoi, kateuBuvoeig kai AUoeig Ba
napouciacTolv oTo d1ad8pacTiko 50 e-commerce logistics. 2ag nepipyévoupe waoTe
va gioTe KAAUTEPA NPOETOINACHEVOI Yia TNV nepiodo pe TNV uwnAdTepPn CATNON.

DiIAika,

Mapitiva Aapnpou MavayiwTng Avdpiavonoulog

NS Cotroman P/LIANININIG|
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Tetaptn 5 OktwBptou 2022

2uvToviCel o Mavayiwtng Avdplavonoulog, CEO, PLANNING
13:30 Evapén & KaAwocopiopa

To nAaicio e-commerce logistics onpepa
MavayiwTng Avdpiavénoulog, CEO, PLANNING

Optimizing your warehouse operations for top e-Commerce performance

Apyupng Manavrwvonoulog, Commercial Director, Mantis Hellas

' 2xoAiaCouv Tig duo
Mapouciaon Tng épeuvag €PEUVEG Ta OTEAEXN...

Tou KaTavahwTn Katepiva QPpaidakn, Npoedpog
MzOodoAoyia & oxoAlacuog épsuvag A.3> GR.EC.A/ E-commerce
Nikog Zuddg, ISpuThg, Humble Digital Agency Co-ordinator ELTRUN

21adng MneAicwTng,
Logistics Manager, Lenidi SA

e- commerce supply chain pe maximum (Sarantis Group of Companies)

ané8doon kail nwg Oa TNV neTUXETE Mavvng Zrapog, Head of

Terermdmg Gelers, Logistics, Praktiker

Sales Supervisor, Mobile Technology Awpa Xiovou, Dappakonolog,
CEO, Boxpharmacy.gr

Nikog AAeBifog, Regional

LIVE Televoting - benchmarks Supply Chain Manager
GR-RO-BG-CY-TR, INTERSPORT

ZuvtovioTng Panel: MavayiwTtng Avdpiavonoulog, CEO, PLANNING

Ta otddia evnuépwong kaTa Tnv napadoon oTo e-commerce

KwvoTavtivog XavieTng, Managing Director, Telenavis

E-commerce Businesses Insurance: Unique Risks and Needs for
Online Businesses

ravvng ZapoAaddg, Supply Chain Insurance Specialist, Founder of IRM -
Insurance Risk Management & Truck & Cargo Insurance

Smart e-commerce logistics - Tips & Cases o Siaxeipion anoBspaTwy,
warehousing, last mile..... by PLANNING

16:30 KAeioipo Zuvedpiou



Anogoitog Tou MIT (Massachusetts Insti-
tute of Technology) otn BooTovn
AnoKTwVTag Tov TiTAo Tou Master of Engi-
neering in Supply Chain Management.

Tog anogoiTog Twv Mnyavikwv Mapaywyng Tng
oXoAng Mnyavoloywv Mnyavikev Tou EMI, uye MBA ané
To ALBA, CEO 1Tng PLANNING. Qg cUpPoulog oe BépaTta
epodiaoTikng aAucidag éxel ocuvepyaoTei pe nARBog
enixelproewy onwg: PMI-ManaoTtpdTtog, Colgate-Palmolive,
Elais-Unilever, ION, Cosmossport, EAAnvikd F'aAakTokopeia
(OAYMMNOZ), AB BaciAdénoulog, Mndpuna 21abng, Kaukag,
Frigoglass, Cosco, Ravago, 2EB, EATA, EATA Courier,
Speedex, Apivita, peTa§u dAAwv.

AnogoITog TOU TUAHATOG BIOPNXAVIKAG

Aioiknong kai Texvoloyiag (MavenioTrpio

Meipaid) kal KATOX0OG HETANTUYXIAKOU

Sin\wpaTtog (MBA) pe TiTAo
«TEXVOOIKOVOUIKA ZUCTAPATA» TOU TUAHATOG

HAekTpoAoywv Mnyavikewv EMI. Evag kaivoTopog kai
opadikog ouvepydTng pe 15 xpodvia epneipia oTnv
avanTu§n, diaxeipion kai BeATiwon TOCO TWV CUCTNUATWY
600 KAl TOU NpoownikoU anoBnkng pe noAU KaAég
OPYAVWTIKEG KAl TEXVIKEG YVWOEIG OTOV TOPED TwV Logis-
tics. Exel ouvepyaoTei HE TPITOUG HETAPOPEIG YIa TNV
BeATioTonoinon Twv napaddocewv KAl TOU KOGTOUG
peTagopdag. Exel npolnnpecia os eTaipieg Aiavepunopiou
{AENIAI (Scarlet Beauty), BED & BATH} éco kai ot
napaywyikég etaipieg FMCG kal epneipia og projects yia
Tn dnpioupyia kevtpikwyv distribution centers T6co oTnv
ELBISCO 600 kai otnv MAAIZIO COMPUTERS.

Exel onoudég otn Aloiknon
MAnpogopiakwyv ZuoTnuAaTwV KaBwg
€Miong Kal JETANTUXIAKO TiTAO onoudwv oe
Logistics Management. Zekivnoe Tnv kapiépa
Tou oTov 6piAo Lavipharm wg IT & Logistics
Supervisor Tng BuyaTpikng eTaipiag LAS Patras AE. To 2000
ouvepydoTnke pe Tnv etaipia DCS Informatics dnou
avélaPe kaBnkovTta IT & Business Consultant, eve 1o 2001
peTakiviBnke otov dpiho XaTtdniwdvvou onou aveélafe Tn
B¢on Tou IT Project Manager kai otn cuvexeia WMS
Specialist & Project Manager. Ano 1o 2003 £€wg ka1 To 2010
ouvepydoTnke pe Tnv Optimum Information Technology AE,
onou avélafe nAnBog épywv WMS wg Senior Logistics
Implementation Consultant kai otn cuvéxeia wg Logistics &
Supply Chain Senior Consultant. And 1o 2011 péxp1 kai
onupepa ouvepydletal ye Tnv Mantis Informatics A.E.E.

O Nikog A)\sB Cog onoudaoce oTo TURua
Quoikng MaTpwv kal avrkel oTnv opada
Tng INTERSPORT €8 ka1 20 étn. Ta
TeheuTaia 10 xpovia BpchSTal om Gscr] TOoUu
SUPPLY CHAIN MANAGER €xovtag kaTw ano tnv
guBuvn Tou kal TIG eI0aYWYEG KAl e§AYWYEG TNG €TAIPEiAG,
KaBwg ka1 To peTagopikd £€pyo. Ta nponyoulpeva Xpovia
AnEKTNOoE EUNeIpia NepvwvTag ano Tig Beoeig Tou Opera-
tions Manager, Purchasing Manager, Business Development
Manager.

O Nikog =uddag gival o 18puTAg TG Humble
Digital Agency, evdg TayxuTaTa
avantuooopevou Digital Agency, pe
SiapnuioTikn dpacTnpidTNTA OE
nepiccodTepeg anod 70 xwpeg. H Humble £xel
BpaPeuBei oe noAudapiBueg Siopyavwoeig yia Tnv
NPoceyyiorn Tng nou cuvdualel Tn AnpioupyIKOTNTA ME TO
Performance. H eTaipeia 8iaBeTel Tov TiTAo «Premier
Google Partner» nou anoTelei avoTaTn avayvowpion anod
Tnv Google kal nicTonoiei Tnv au§npévn
AnoTeAECPATIKOTATA TNG ETAIPEIAG, TAV IKAVOTNTA TNG vVa
SiayeipioTei nAnBog kapnavicwv kal napdAinia
enifpaPelel Tn oTpaATNyIKA Ye TNV onoia npooeyyilel To
SiapnuioTiko kavall Google Adwords. H Humble kaTtéxel
eniong Tov TiTAo «Preferred Facebook Partner» pali pe dAAa

37 BpaPeia.

Eival 1I8puTng TnG HECITIKAG AOPANICTIKNAG
Truck & Cargo Insurance kai Tng
oupPBouleuTikng eTalpeiag Alaxeipiong
Aopalioipwyv Kivduvwv IRM. Znovdaoce
MnxavoAoyog Mnxavikog kal Teheiwoe mini MBA
oT1o EAANVIKO IvoTiITouTo ACpalIoTIKGV 2Znoudwyv og
ouvepyaoia pe To OMNA. Katéyxel Tov TiTAho “Business
Insurance Architect” ano tov IFA. Eival péhog Tou 2ZEMA,
™ng EEL, oupBoulog Tng kai Tng EBW kai éxel nioTonoinon
Financial Planning, (EEL). Me 20 xpovia gpneipiag oTIg
aoPAAEIEg POPTNYWY, POPTIWV KAl anoBnkeloewy,
OUPMETEXEI KGOE XPOVo O ONEG TIG EYXWPIEG KA
Eupwnaikeég ekdnAwoeig TNG e(podIACTIKAG.




O lNavvng 2T1dpog katoxog Master ota
Logistics, pe noAueTr epnopeia oTa Logis-
tics peydAwv noAueBvikwyv eTaipeicov Kal pn,
oe kAAdoug FMCG & Retail, wg Head of Logistics
€xel avaldafel Tov end-to-end nAfpn ynepiakd Kkal
enixeipnolakd avaoxediaopd Twv Logistics Tng Praktiker
Hellas, kevTpikonoinong anoBnkwv, diavoung, ERP/WMS &
Ta Store's logistics. MapdAAnAa SieupUvel TIG YVWOEIG TOU
oe loT & Blockchain pe anwTtepo okonod oTnV NPAKTIKN
gpappoyn Toug oTnv eAAnVIKAR ayopd.

H Ap. Katepiva Opaidakn eival Mpdedog

Tou EAAnvikou Zuvdéopou HAekTpovikoU

Epnopiou - GRECA (Greek e-Commerce

Association). Eivai 8i8akTopag Tou
TuApaTog AloiknTikng EmoTApng kai

TexvoAoyiag Tou OikovopikoU MavenioTnpiou ABnvaov,
KUpla epeuvnTpia (senior researcher) Kal cuvTovioTpia Twv
8pdoewv HAekTpovikoU Epnopiou (eCommerce Coordina-
tor) oto EpyaoTrhpio HAekTpovikou Enixeipeiv- ELTRUN.
‘Exel nTuyio and Tto Tunpa MdpkeTivyk kair Enikoiveviag Tou
OikovopikoU Maveniotnuiou ABnvov kar MSc otnv
Avdluon, Zxediaopo kai Aloiknon MAnpogopiakwyv
ZuoTnudaTwy and to London School of Economics (LSE).
And 1o 2010 eival enioTnpovikr unelBuvn Twv ETACIWY
epeuvwyv Tou ELTRUN yia Tn cupnepigpopd Twv online
EANAVwY kKaTavaAwTov Kal Twv XpnoTwv social media,
KaBwg kai yia Tnv a§iohoynon Twv EAAnvikav
NAEKTPOVIK®WYV KATACOTNHATwV. Exel eknovioel nARBog
peleTwv yia Tnv Koivwvikn AikTtuwon kal To HAeTpovikd
Epundpiro. EnioTnuovikeég epyacieg TnG €éxouv napouciacBei
oe €Bvikd kal d1eBvn cuveédpia.

Db

pharmacy

Eivai anopoitog Tng QappakeuTIKAG
2x0AnG Tou AlMNO pe HeTANTUYXIOKEG OMOUDEG
oTn Aloiknon Movadwv Yyeiag kai peydain
€pyaciakn epneipia oto dNPocio Kal IB1WTIKO
Topéa. To 2006 idpuoe To 81k6 TNG pappakeio kal 7o 2012
SpaocTnpionoinBnke oTo XWPO TOU e-commerce Ye TO
boxphamacy.gr. To boxpharmacy.gr éxel anoondoel nAr6og
BpaPeiwv: Superbrands, Peak Performance Marketing, iab
mix awards, E-Volution Awards & Marketing Excellence
Awards.

Andgpoitog Tou MavenioTnuiou Greenwich,
Aovdivou pe BSc Computer Science, eved To
2007 napakoAolBnoe To MSc Management
of Business Innovation Technology Tou AIT
(Athens Information Technology). Zekivnoe Tnv
enayyeApaTikn Tou otadiodpopia To 2008 oTig NnwAnoEIg
KOl CUVEXIOE wG eknaideuTng nwAnTtwyv. To 2010
evowpatwOnke oto duvapikd Tng Mobile Technology, 6nou
epyaleTal pexpl onuepa, nAéov and Tn B€on Tou Sales
Supervisor. MapdAAnAa, eivar unevBuvog yia Tn Siaxeipion
ONMAVTIK®WV )\oyoploopmv KOl TNV €NIKOIVWVia Pe 6|seva|g
KATAOKEUAOTIKOUG oikoug-npopunbeutés. E§eidikeveral
oTnv avalnTnon KaivoTOHwV TEXVOAOYI®WV nou ulonololv
TOV WYNPIaKO HETAOKNMATIOPO TNG £podIacTIKAG alucidag
Kal AAAwv gnixeipnoiakwyv diadikaoiwv.

Eival anogoitog Tou London School of
Economics (Master of Science) ka1 Eekivnoe
Tnv kapiépa Tou To 1985 oTo Investment
Banking (ETBA-EUROBANK), a§iohoywvTag n
oxediafovrtag Tnv xpnpartododTnon o peydia
gpya Tou I8iwTIKOU Kal Tou Anuooiou Topea. To 2000
idpuoe Tnv Telenavis. Me Tnv nyecia tou, n Telenavis, éxel
napael 5ekadeg KaIvOTONA NPOTOVTA KAl UNNPETIEG
NoyiopikoU Kal €XEl CUPPETEXEI O €vav onUAvTikO apiBuo
EPEUVNTIKWV £pYwV, EXOVTAG enekTaBei Kal népav Twv
EAANVIK®V cuvopwv. 2npepa gival Mpoedpog kai
AiguBUvwv ZUpPoulog Tng Telenavis, Mpdedpog Tou ITS
HELLAS ka1 Tou lvoTiToUTou Logistics & Management, kai
pENOG ™G Eupwnaikng Opq&:g New Moblllty Services. Exel
OUMPHETAOXEI OE ONPAVTIKEG ENITPONEG ONWG, YIa TNV
exnovnon Tng EAAnvikng EBvikng ZTpaTtnyikng Eupuov
MeTagopwv, TnAepaTikwv Eqpappoywv Tou ITS Hellas,
Smart Cities Tou 2EKEE ka.
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2YMMETOXEZ
KooTog cuppeToxng: 90€ +24% ONA

To link Tng ouvdeong otnv nAatpopua ZOOM, Ba oTaAei GTOUG CUPHETEXOVTEG TNV NAPAPOVT) TOU CUVESPIoU

EMTPA®H AHAQZH ZYMMETOXHZ 1) nAekTpoVIKdA OTO scisce.eu
MAnpowopieg CUPPETEXOVTWV
1og ouppeTexOVTAG

OVOPATEMGOVUHO! .ttt OEOMN: et Bl e
20G CUpHETEXOVTAG
OVOPATEMGOVUHO! ettt OEON: it Bl e
30G ouppETEXOVTAG
OVOPATEMGOVUPO: teeieiieteiineeieieteieseeseeiesesesesssssesesessssesesesesens OLON: i E-m@I1E e

NA THN EKAOZH KAI AlTOZTOAH TOY TIMOAOTIOY:
MANPNG ENcoVUpIa ETAIPEIAG/OPDYAVIOHOU: ... .ottt h bbbttt
DD OOTIDIOTITOL 1ttt ettt e b ettt e b et e b ettt et h e b bt o4 et et h e b a e et ot e b st e b e a o4 e et et e et b e et et eh et et e b h e et e oot e bt b e bt et eh et e bt bbb et eh et eh b h et h et ettt ettt

Tay. AlelBuvon: oo
ANOCTON TIHOAOYIOU UMOUIME .ottt ettt ce b ettt h e b b2t ce b ch e b b ettt Lo s e eh e b et et e ettt aeh e ch e bt ettt ch b eb et e ettt cheaeaeaen e

MPOYMOOEZEIZ 5YMMETOXHS:
H ouppeTexouoa enixeipnon / opyaviopog katadier pe T SrAwon CUPPETOXNAG TO CUVONO Tou KOOTOUG. H kaTaoAn yiveTar péow
Tpanelikng kaTdBeong oTo Aoyapiaouod Tou dikaiouyou Supply Chain Sales & Customer Institute E.IM.E.

TPATEZA MNEIPAIQZ: Ap. 5014-035505-261 IBAN: GR 3901720140005014035505261
EONIKH TPAMEZA: Ap.710/470170-42 IBAN: Gr3601107100000071047017042
ALPHA BANK: Ap. 146002320014886 IBAN: Gr 22 0140 1460 1460 0232 0014886

Mapakalolpe anooTeidaTe TNV anddeign nAnpwung oo fax 210 618 3999 1 okavapiopévn peow e-mail oTo info@scisce.eu.
H anodeign nAnpwpng xpeidletal va avagpepel TNV ENwVUNIa TNG ETAIpIAg Kal Tnyv armioloyia “e-commerce 5"

2e nepinTwon akUpwong petd Tnv 04/09/2022 n diopydvewon TioAoyei To 50% Tou GUVONKOU KOOTOUG CUHHETOXNG EVL OE
nepinTwon pn eidonoinong yia akupwan, n d1opyavaaon TIHOAOYEI KAVOVIKA T GUMHPETOXNA.

OPOI & MPOYMNOOEZEIZ 2YMMETOXHZ

® >ag evnuepovoupe 6T oTn Paon dedopevmwy pag diaTnpolpe Ta wg Avw NPOCWMIKA 0AG OTOIXEIA He okond va oag eEUNNPETHOOUE Kal
VA 0aG EVNUEPWVOUE YIA NMAPOHOIEG OPACEIG ONWG AUTN NMOU EXETE eMAEEEI VO CUHPPETEXETE (OEUIVAPIQ, OUVEDSPIa 1) mioTONOoINON). 2ag
dnAdovoupe 6T dev npdkeiTal va anokaAuyoupe, Snuoacionoinooups, avTaAAAGEOUNE KAl YEVIKA VA XPNCIPOMNOINCOUKE Yia onolodnnote dANo
oKkonod, T NPOCWNIKA 0AG OTOIXEIA NANV TNG NPOAVAPEPOPEVNG EEUNNPETNONG KAI EVPIEPWONG OAG I £’ OCOV EICTE NEAATNG HAG AOYW TwV
UMNOXPEWOEWY NOU NPOKUNTOUV and Tn ouvepyacia pag -nx éleyxog NAEK- eival niBavd va xpnoigonoicoupe Ta anapaitnTa -kai govo-
oroixeia nou Ba pag ¢nTnBouv and Tnv appddia apxn. AsopsudpaoTe 0TI Ba NPooTATEUOUPE Ta OTOIYEId 0ag, ano kabe aveEoucioddTnTn
npdoPaon kar 611 dev npdkeiTal va yvwaoTonoinBolv og TpiToug, Napd povo oe nepinTwaon nou opiletal r eniBaAeTar anod 1o vopo. Tehog
SeopeuodpaocTe 0TI Ba Sieknepaltooupe peoa oTa vopipa nAaioia kabe aitnud oag yia npooPacn oag, 8i6pbwaon, Siaypapr dedopevwy oag
ano Tn Baon pag, kabawg kai onolodnnoTe aitnua PAcel Twv SiKkalwPATwy oag onwg opiCovrar and Tov Kavoviopo (EE) 2016/679 E.K. kai Tou
2upPoudiou Tng 27ng Anpihiou 2016 (GDPR).

* Ta npoownikd cag dedopeva eival npooPdciya anod eSouaiodoTnuévo npoownikd Tng ETaipeiag, kabdog kar anod TpiTa vopikd 1 puoika
npoowna, Nou evepyouv yia Aoyapiaopd Tng, wg ekTelouvteg Tnv eneepyaocia, oto nAaiolo €BIKAG OUP@PwVIag nepi npooTaciag
npoocwnikwv dedopévev nou exoupe kaTapTioel padi Toug.

® O xpbvog dIaTrpnong Twv NPoownikwy oag dedopévwy oTn Baon pag npoPAéneTal pdvo yia To XPoviko dIAcTNPA Nou anaiTeiTal yia Toug
okonoug enegepyaciag Toug. Neépav Tou xpovikou auTou diacThpaTog,Ta dedopéva oag Ba diaypagovTal ye acpain Tpodno.

Ynoypaopn Ovopa unoypdgovtog Huepopnvia




