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H avdykn yia nicronoinuéva & éuneipa oreAéxn orov xipo rwv logistics
eivar nio évrovn ané noté ong pépeg pag. Or kavdvee anooracionoinong nou
epapudlovral oTIG NEPICOSTEPEG EMIXEIPATEIC KAl N w¢ ek TodTou duokoAia on job
eknaideuong, unopei va BonBnBei ané anopakpuouévn exnaidsuon, and éuneipa oTeAéxn
ToU kKAGSou kar péoa and éva npdypappa nou éxel anodeiel tnv aia Tou, ue i Oekddeq
noTonoINoeIG oTEAeXdV peydAwy kar uikpdv enixeiprioswy. Eroi, npocappolduaocte
nAipwe ota véa dedopgva kai Siopyavivoupe kai tov 130 kikAo péow Tng
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21eAéxn nou To napakoAoiBnoav

avaBabuictnkav opyavoypappatikd . . p o
] Pady pY/ YP HH i ﬁn v Case studies oe kiBe v’ MNpoepattiki 3wpn eniokeyn
péoa otov opyaviops & éxavav my evotnta OTLS €YKATAOTACELS TNS

OoUAgId Toug nio napaywyikn. Jungheinrich

SESSIONS Vv Metagopi & Avavopii

MAnpo@opiec Kat ANAWOEIC ZUPPETO
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CONCEPT

H ouvexng ekmadeutikn dpaotnpiotnta Tov Supply Chain
Institute kal N wg ek ToUTOUL €TTAPK Pe PEYANO aplBud
oteAexwv ou SouAevouv oe amobrkeg (KA) kat kevtpa
Slavoung (KA ) ePmopIKwy Kal BIOPNXAVIKWY ETIXEIPHOEWV
r 3PL, €x0ouv amoTuTWoEL TNV AVAYKN evioxuong TG
EMAYYEALATIKAG ETIAPKELAG TWV EPYACOUEVWV TIPWTNG
ypauung. ‘Enerta ané avaiuon kal aloAdynon tng
avAaykng autng Slakpivape TIG MAPAKATW KATNYOPIieS
OTEAEXWV:

2TENEXN HE TIOADXPOVN EUTELRIA OE SLIAPOPETIKEG
€TAIPIEG, XWPIG N e TNV eAAxLoTN anapaitntn Bacikn
eKTaibeuon oTIC BEATIOTEG TIPAKTIKEG Slaxeiplong TG
aroBnkng.

2TEAEXN ME TIOADXPOVN epmelpia aTnyv idla eTalpia, Tou
n yvwon Kal eutelpia otig pebddoug Siaxeiplong piag
amnobrikng e€avtAeital oTa mAaiola CUOCWPEVPEVWV
TIPAKTIKWV TNG CUYKEKPIUEVNG ETALPIAC, XWPIC KaPLA ) Ye
TNV eAaxlotn enadn pe avtd mou cupPaivouv Ew amno To
mePIBAAAOV TOUG.

NEa oTeAEXn eTAPLWV, XWPIG ETTAYYEAUATIKY, BewpnTIKA
1] TPAKTIKN ekmaidevon, Tov otadlakd Ba peTanecouvy oe
Hia anod Tig SVO TIPONYOVHEVEG KATNYOPIEG.

‘O)ol auToi Kal og avtiBeon pe TIG AANEG ETIAYYEAUATIKEG
OHASEG (XELPLOTEG AVUPWTIKWY, 0dNyoi oxnUATWV
EUTOPEVHATIKAG PETADOPAG K.Q.), JE TIG OTIOIEG
ouvepyalovTal Kal CUVAEITOUPYOLV KaBnuepva ata
logistics, ouvrBwg dev SlaBETouv Kapid miotornoinon
EMAYYEALATIKAG ETIAPKELAG.

ITOXOZX THX EKMAIAEYXIHX

To npoypappa rov oxediace To Supply Chain Institute phodotel va
KOAUPEL QUTA TA KEVA OTNV ETIAYYEALATIK eKMaidevon Kal va SWaoel
pIa £YKLPN KAl QVayVwEIoPEVN TuoToroinon -egodlo yia Kabe
emayyeAUatia- yia ta otelexn Twv KA kal Twv KA.

To eknaAdEUTIKO TIPOYPAUA ATIOOKOTIEl OTA TTAPAKATW:

® KaAOrmTel 6Aeq TIG BacIikEG AEITOLPYIEG plag clyxpovng
arobnkng

® [lapouaclalel, pe opyavwuEVo TPOTIO, TIC AMAPAITNTEG
BewpPNTIKEG yVWoelG aAAd Kal TIG BEATIOTEG MPAKTIKEG KAl
ueBOdoLG Slaxeiplong TNG arnobnkng

® MetadEpEl YVWOEIG KAl EPMEIPIEG KOPLPAIWV OTOV TOPEA TWV
logistics oteAexwv, mou KAALTITOLV 6AO TO pacpa TwV
AEITOLPYIWV TNG AoBNKNG

® EoTialel otn S10IKNTIKA EVOLVANWON TWV OTEAEXWV TIPWTNG
YPAUUNAG KAl oTNV anodkTtnon ikavotntag avaAnyng peyalldTepPoL
HEPOUG ETAIPIKNG ELOBOVNG

® Yrootnpilel TNV Mpoomnabela Twy ETAIPIWYV va SnUIoLVPYHCOLY
oTeEAEXN PECQ a6 TNV 0PYyAvWOoN Toug

® EvSuvapwvel Ta Kivntpa eEEAIENG SOKINACUEVWY GTEAEXWYV LE
TOAVETI ETAIPIKI TIPOCHOPA

® [lpoeTtolpalel Ta oTEAEXN YIA TNV TIIOTOTOINGN TNG OEWPNTIKAG

KOl TIPAKTIKAG TOUG ETIAPKELAG, €’ OGOV auTd amoTeAEL OKOTIO
NG KABe eTaipiag

MEPIEXOMENO ZYNOAIKOY NMPOrPAMMATOZ

1. Ta logistics otn ovyxpovn emnixeipnon
e > 0yxpovn opyavwaon NG emixeipnong
‘ e EdodlaoTIkr alucida - oTpaTNyIKN
e Ta logistics oto Opyavoypappa tTng clyXpovng emixeipnong

2. Zxedlaouocg - Opyavwon anodnKeLTIKAG eyKATAoTaoNng
® AMOONKEVTIKEC AVAYKEC - ETIEKTACIOTNTA

® KTIPIOKEG EYKATAOTACEIG

e Xwpota&ia anobnkng

e uoTruaTa arobrnkeuonc

e >yuotuata Slakivnong

e Méoa anobrkeuvong - dlakivnong

3.Yyiewn kat acdpdaAela tng epyaciag

* Baolkée apxeg acharolg epyaciakol TEPIBAANOVTOC

e ExTipnon enayyeAuatikol KivOLVoL - TEXVIKOG aodaAeiag,
latpog epyaciag - Méoa atopkng rpootaciag (MAI)

¢ [MuPOTIPOCTAGIA - NAEKTPIKN EYKATACTAON - ONUAVOEIC

e [ioTOTONCEIQ

1. Alaxeipion arnoBnkng - Opyavwon yia BEATiotn anédoon
(Warehouse management)

e [lapaAaBry/anobrkeuon, CUAOY/cuokeuaaia,
$GOPTWON/AMOCTOAN

e Erotpodec

e Amoypadec

e KivAoelg anobnkng

e Tautoroinon mpoidvtwy (barcoding)

2. ERP kat WMS oTtnv unnpeaoia Twv AEIToupylwv TNG
arnoBnkng

o AMNAeTidpaon Twv 2 CLOTNUATWY

e O Aertoupyieg NG anobnkng peoa amnd 1o WMS

e >0yxpova ocuotruara WMS

e AcUppata AIKTLA - ZUOKEVEC ETIKOWVWVIAG

(scanners, EKTUTIWTEG, ETIIKOIVWVIA...)

3. Alaxeipnon petadopwv (Transportation management)
e OO8IKM EUMOPELUATIKN peTadOPA-ELKAIPIEC KAl TIPORAAUATA

o ACPOANG EUTIOPEVUATIKNA PETAPOPA-BAcikoi kavovec/Siadikaoieg

e KooTtog peTadopdG-PaAcIkeEC Evvolec/BeATiwon

. Antédoon epyaciag - BeAtiwon napaywylkotntag
To kooTog ota logistics
MapaywykoTtnTa - Métpnon kat BeAtiwon
KPI's

e o =

2. Epyovopia kai andédoon anodnkng

3. O1 “apxnyoi” Tng 6oVAEeIAg oTNV anoBnKn
- IKaAVOTNTEG Kal hyeaia

MAnpo@opieg kat AnAwoelg Zuppetoxnc: Supply Chain Institute | tnA.: 210 61 80 104 | email: info@scisce.eu | www.scisce.eu
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ATMNOTEAEZMATA NPOHITOYMENQN KYKAQN

To npoéypappa arncvBivetal oe OAa Ta OTEAEXN TIOL
epyalovtal oe anmobnkeg Kat KEvtpa diavoung,
BlOPNXAVIK@V, TIAPAYWYIKWV, EUTTOPIKWV Kat 3PL
€TAIPLWV Kal gival uttelBuva yla tTnv kabnuepivi
Aettoupyia Kat anédoon TwWV TUNUATWV TOUG. Ol TIPONYOUHEVOL EKTIALSEVTIKOL KUKAOL OAOKANPWONKAV HE
aroAutn emituxia. 141 oreAéxn Twv etalpiwv Metro Cash &
Carry, AB Baoilomoulog, OK Anytime Markets, AéAta
Tpodiua, Kpt Kpt, Mntdpuna 2taéng, Apauratlng EAAnvikn
Z0un, Mehiooa Kiki(ag,Blodiatpodikr), Milkplan, Adoi
NAaouvbdn, K & N EuBuuiadng, Sonel, Cosmos Sport,
Celestino, Oktabit, Elval Halcor, Titan, Etem, Alpla Greece,
lanwvikn, Isomat, Vechro, Monotez, Goldair Handling,
Diakinisis, Goldair Cargo, NAEIAE, Intertrans, APS Courier,
EYPHKA, Argosy Trading Company, Perfect Pet, METPON
Evepyelakeg Edappoyég kat Pharmnet.gr BeAtiwoav TG
YVWOELG TOUG OTOUG OTOXEUHEVOUG TOMEIG TOL EAEYXOU TOU
KOOTOUG, TNG ALENONG TNG TIAPAYWYIKOTNTAG KAl TNG
BeAtiwong Twv Sladikaaolwy TNG anobrikng.

Ao ta oteAéxn autd 77 TIpoXwenoav Kal og ToToToinon
oto erttinedo Tou SlevBLVTH KAl TOL TIPOICTAUEVOL ATTOBrKNG.
Tautdyxpova, To mpodypaupa exel bAorolndei evboeTalpika
kat oe V0 kopudaieg etalpieg 3PL.

AlevBuvTécg, mpoiotapévoug, epyodnyolg, umelBuvoug
Bapdiwv, Kat yevikd 6coug £xouv TNV euBOVN Sladikaclwv
kal epyalopévwy oe amobrkeg Kal kEvtpa Slavoungc.
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| Eidika épmelpa oteAéxn anobnkwv ta oroia dev €xouv

I eKkTIaIOEUTEL 0E AAAEG TEXVIKEG TIEPAV AUTWV TNG ETALPIAg
I Iou SOULAELOLV yla APKETA XpovIaA.

: Néa ateAexn Tou €xouv avaldpel B€oelg evbLvng pEoa

| arno diadikaocia eowteplkg avapdaduiong xwpic Wlaitepa
I TUTIIKA TIPOCOVTA.

: EpyaCopevoug otig anobrikeg oe BETEIG TIPWTOL ETUMESOL
| (picking, replenishment k.a.) pe POOTITIKEG avaBaduiong
I otnv lepapyia Twv logistics.

! 2TEAEXN ETAIPEWDV TIOL £XOLV KATW aTtd TNV €uBVVN TOUG
: HETAEL ANAwV Kal TIG dladikaaoieg TnNG anobrkeuong,

| Slakivnong kalt planning.

I
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Aev anaitovvtal €I0IKEG YVWOELG A0 TOUG CUHUMETEXOVTEG.

— MNQZ BAOMOAOIHZAN Ol ZYMMETEXONTEZ TO NMPOrPAMMA;

9 9 /ll BaBuds 1kavonoinons yia

T0 NepIEXGPEVO ToU Npoypdppatos

9 ] n/ﬂ BaBués 1kavonoinans yia

tous 9 elonyntés.

TI EINAN Ol ZYMMETEXONTEZ

«A&1Le N CUPHETOXN HOU OTO TIPOYPAUHA

ekmaibeuoNG OTEAEXWV amoBNKWV Kal - -

kévtpwv Slavopng tou Supply Chain Institute, //" T~

OTO OTTO{0 CUMHETEIXQ, HE OTOXO TNV i i

moTtomnoinon EXYA. Zuyxapntrpla oto Supply /«TO npwrg e-learing TTOL\

Chain Institute mou TOAuNoe Kat uAomoinoe y nqpaKoAQUGnoa HE apelwto \

£va T€Tolo TTPOYpappa. Eivat kati mou éNNetne / evblagépov naipvovtag MoMé YVWOELQ \

Kat 1o xpelalopaoctay, ATav peyato To value / mou 8a gcpappqow ot Souheld pou \

mou mipape! Elonynoeig anod umeipa X 0“5(,50' , ,

OTENEXN THC AYOPAC, CUMLETOXEC ATTd | To Fm T0 nc(pvcxKo)\oueqoq and 1o omitt |
Mapivog Tavrouhog OTENEXN ETAIPIWV UE AVNOUXIES KAl CUVEXEIG \ nrav Vmﬂ‘:(;’i;'ﬁ'g EZ:T:(ZF;GUTO Kat

YreoBuvog Kevrpikig  TPOOTIABEIEG BeATiboewy, Sidhoyog mavw oe H ’

r * k k ok ok
* k k Kk k

«To TIEPIEXOUEVO TOU TIPOYPAHMATOG
Atav mépa oAU evSilagépov, pe
£o0Tioon o€ KABe avaykn
aAmoBNKEVTIKOU XWPOU Kal dxt Hovo.
‘OMot ol elonynTég ftav e€aiotol pe
TOAU KOAR} HETASOTIKOTNTA Kall
EUMELPia. ZUOTAVETAL AVEMIPUAAKTA
kat Ba ENeya emPBANETAL va
mapakoAouOnOei»

MavwAng Mépog /

Amo8nkng, TIPAYMATIKA TTPORBARATA KAl TIPAKTIKEC, \\ /
Iwkpatng KwoTag lanwvikni AE TIPOTACELG Kat avaAuon o€ BdBog.» \ MpoicTapevog AtoBRKNG /
MpoicTapevog AnoBikng Tavpou Ay. ITedvouv AEATA TPO®IMA
AEATA TPO®IMA

* Kk Kk Kk &
////' R ™~
«AgSOPEVNG TNG KATACTAONG TTOU / X
* Kk k kk emkpatei \oyw Tou Covid-19, n ) «H epmeipia Twv . ollale * * .
/ £loNyNTWV Kat 1o eminedo \ «To EVBOETIXEIPNOIAKO TIPOYPAUHA

exmaidevon otehexwv amobnRKkng péow
on-line mMatoppag, ATav pia moAw
evdlagpépouoa mpwTtoBoulia.
Amotelei TOAU KaAn eukaipia va 1o

OTeENEXWV amoBrkng é5waoe wWOnon
Kat evOoUCIaopO OTA OTENEXN HaG
TPV Kav oAokAnpwOEi. Eida peydin

‘/ TWV OTEAEXWV TTOU CUPHETEIXAV \
/ Bonenoav otnv avdiuon og Babog
| OAWV TWV AEITOUPYIWVY TNG amoBrKNG |

BaciAng Toakipng
Logistics Manager
INTERTRANS

TAPAKOAOUBN OOV Kal AToa Ta omoia
KATOIKOUV Kal pyadovTal EKTOG ATTIKAG.
JuyxapnTripLa yla Tnv apioTn opyavwon
Tou Ogpvapiou Tou Sev emnpedoTnKe
KaBOAou amd TeXVIKA TPOPRA AT

MAnpo@opiec kat AnNAwWoeLlg ZuppeToXnG: Supply C

Kal otnv avadeign Twv |
BENTIOTWV TTPAKTIKWV.»

Tacog Makpng
Logistics Manager, Ravago /

\\ * %k Kk K

Slapopd oTNV SNUIOVPYIKOTNTA,
oTnv S140€0N yia EMIXEIPNOIOKES
aMayég BeATiwong, kabwe kat oTnv
automnenoifnon Toug.»

NMwpyog Noumiog Cargo Manager,
ATH Goldair Handling S.A.

nfo@scisce.eu | www.scisce.eu
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Nnwpyog Kapaytavviéng

Ymie0Buvog MNpoypdupaTog
SUPPLY CHAIN INSTITUTE
Eival rtuxio0xog tng oxoArng MnxavoAoywv - HAektpoAdywv
Mnyxavikwv Tou EMTT. 'Exel epyacBei wg SievbuvTrg mapaywyng
Kal gpyoataaiouv, dleubuvtrg Amobnkwy - Alavopng kat Alpévog,
StevBuvtrig HR, SleuBuvtng logistics, kaBwg Kal yevikog
SlevBuvtng oe EAANVIKEG eTixelpioelg. ‘Exel epmelpia MoOAAWVY eTWV
OTNV eyKATaoTaon Kat 510iknon cuoTNPATWY TTapaywyng Kat epodlacTikig aluacidag:
2uotnuata WMS, eykatdotaong kat eAeéyxou Sladikaoiwv (Performance measurement,
KPIs), MIS. Ta televtaia xpovia Spactnploroleital wg oUUPBOUAOG ETIXELPHOEWV OE
projects avadlopydvwong (logistics, mapaywynig, eTaipikwv Sladikaciwv). Eivat
TILOTOTIONPEVOG ELCNYNTNAG KAL ouvePYATng Tou supply chain institute oe eknaibeutika
npoypdupara.

Apiotog MNewpyiov

Eivai Texvoloyog Naurnyog Mnxavikédg kat epyddetal oe 6éon
EAIMN oto EBvikd Metoofio MoAutexveio. Eival diopiopévog
and to 1980 o1o MetpoTexVvikd Epyaotrplo, TNG ZX0Ag
Mnx/ywv Mnxavikwv oto omoio npoiotatat arnd 1o 1987. 'Exel
€VTOVO SIBAKTIKO, EPELVNTIKO €PYO OTNV TIEPLOXT TOL EAEyxoL
MowtnTag, MeAétng Epyaciag kat Avantuéng kat ebappoyng Zuotnudtwy Alaxeipiong
MowdtnTag, Epyactnpiwv kal Enixelpriocewv kat €épya BPR. And
10 1995 cuvepyaletal pe TNV PLANNING AE wg eEWTEPIKOG ZLVEPYATNG KAl EXEL
CUUETACKEL O TIOAAG €pya OTIG eTalpeieg, ANoupivio Tng EANGSog, ©QPA=, AAOYMAN,
FAMAR, PRAKTIKER, SPRIDER, KQTZOBOAOZ, PIZZA HUT, FEST.

AnpATtpng Ziandartng
JUNGHEINRICH EAAAS

Eivat pnxavoAdyog pnxavikog pe eldikevon oto material
handling. ZApepa epyaletat otnv Jungheinrich Hellas oto
TUAPa System (apoxr) oAokAnpwpévwv ADoewv eEOTIALIOHOD
Logistics), evw dlabetel mepioodTePa anod Sekamevie xpodvia
EUTELPIAG OTO OUYKEKPIPEVO aVTIKEipEVO. AoxoAeiTal KLPIWG pe To
oxeblaoud anobnKeLTIKWY XWPWV Kal TNV ECWTEPLKN Slaxeipton Twv mpoidviwy, Ye otdxo
NV ab§non g nmapaywylkotntag (productivity improvement) kat tn BeAtiotonoinon twv
Sladikaoiwv arobrikevong. Katd tn Sidpkela TNG EMAyYEAUATIKAG TOU TIOPEiag, EXeL
SlateAéoel LTIELBUVOG OXESIAOPOU Kal LAOTIOINONG ONUAVTIKWY £pywv €EOTTAIGHOD TNG
edodlaoTIKnG aluoidag, evid oav pehog tng opadag tng Jungheinrich €xel cuppeTAOKEL
TNV OAOKANPWON £PYywV MANPWG AUTOUATOTIOINHEVWY ATIOBNKELTIKWY AVCEWV.

MNavayiwtng ®ovoag
MOBILE TECHNOLOGY

Eival anédorirog tou Maveriotnuiov Greenwich, Aovdivou pe
BSc Computer Science, evw to 2007 tapakoAouBnoe To
MSc Management of Business Innovation Technology Touv AIT
(Athens Information Technology). Zekivnoe tnv enayyeA\yatikr) Tou
otadlodpopia To 2008 OTIG WA CELG KAl CUVEXIOE WG EKTTAIOEVTNG
MWANTWV. To 2010 evowpatwbnke oTo SLVAULKO TNG
Mobile Technology, 6mou gpyadetal péxpt orjuepa we Product & Key Account Manager.
MapdA\\nAa pe Tn SLaxeiplon onUAvTIKWy Aoyaplacpwy, eivat uredBuvog yla TNV
enkolvwvia pe dlebveiq kataokevaoTikolG oikoug. E€eldikevetal otnv avalfitnon
KAWVOTOPWV TEXVOAOYLWV TIOU LAOTIOLOVV ToV PNdLaKO PHETACXNHATIONO TNG £POSIACTIKAG
aluoidag kat AAAWV ETIXEIPNOLAKWY Sl1adIKaolwV.

Ztapatng AvéplavomouAog
PLANNING

Eivar MnxavoAoyog HAektpoAdyog, Mnxavikog Mapaywyng
EMTT, putrg kat Executive Consultant Tng eTaipeiag
oupPBovAwv erxelprioewv PLANNING A.E. kal eruotnpovikég
ouvepydtng Tou EBvikob MetaoBlou MoAuteygveiov oto Turpa
MnxavoAoywv Mnxavikwv. ‘Exel ekmovioel, katd tn Sidpkela Tng
unEP-25eT00G KapLEPAG Tou, TOoo atnv EAAAda éoo kat oTo e§wTepIkd, MePLoooTEPA and
400 €pya Supply Chain kat yevikdtepng avadlopyavwong eMIXELPHOEWY TOOO 0€ EANNVIKEG
Kal TIOAVEBVIKEG ETIXELPNOELG, 600 Kal o POPEiG kal opyaviopols Tou dnudotou Topéa. Ta
oepvapld Tou €xouv apakoAoudnoel TieploooTepa arod 25.000 oteAéxn EAANVIKWY
ETIXELPAOEWV.

lwond MnovpAag
Senior Consultant & Trainer

Eivat OikovopoAodyog (Maveruotripio ABnvwv) Kat EXel
Metartuxiakda oe Aloiknon Emixelpricewv (MBA) atnv AyyAia
anoé o lNMaverotipio Aston oto Birmingham. ‘Exel epyaotei oe
MwAnoelg, Marketing, Epmopikr kat Mevikr) AlebBuvon, oe peyaleg
TIOAUEBVIKEG Kal EAANVIKEG ertxelprioelg (ELI-LILLY, ALCON LABORATORIES YOPLAIT, MA
KRO CASH & CARRY, SPAR BEPOMNOYAOZ, CALL CENTER HELLAS — TOP MANAGE-
MENT). AoxoAeital pe tTnv avamtu§n-eknaidevon otehexwv ano to 1985 cav Sevtepn
araoxéAnon. Ané 1o 2002 eival armokAELOTIKA CUPPBOUVAOG ETIXEIPHOEWY O
B¢épata avanTuéng kat ekmnaidevong avlpwrivou duvapikou Kat IIoKTATNG TG TMS
Business Training. Méxpl orjpepa £xel eknaideloel neplocotepa and 40.000 atopa.

Anpuntpng NaBavanA

Emn. Kabnyntig
EONIKOY METZOBIOY MOAYTEXNEIOY

O Anpnteng NaBavanA Eur.Erg. PhD. eival Entikoupog
kabnyntrq Epyovopiag oto EBvikd Metaoopio MoAuteyveio.
Katéxel 16aktopiko dimdwpa otn MNwotikr Epyovopia ano to
EBvikd Metaoopio MoAutexveio (2005), D.E.A Epyovopiag and to
Conservatoire Nationale des Arts et Métiers (CNAM) FaAAia, (1991),
kat Aimwpa Mnxavikot Mapaywyng & Aoiknong amno 1o MoAutexveio Kprjtng (1990). 'Exel
EKTETAUEVN EPYAOLAKN EUTIELPIQ 08 BEPATA EPYOVOUIKAG avAAuong Kal oxedlaopol Kabwg
Kal aodalelag otnv gpyaoia. Eivar mpoéedpog tou A.2. Tng EAAnvikig ETaipeiag Epyovop
iag, eBvIkdG ekmpoowTog ato ZupBoLAlo TnG International Ergonomics Association, kat
ToTomnolnuévog epyovopog (European Ergonomist) ané to 1998.

ETAIPIEZ NMOY EKIMAIAEYOYN KAI YIMOZTHPIZOYN TO NMPOrPAMMA

YUNGHEINRICH

¢ Kat AnAwoeig Zuppetoxng: Supply Chain Institut
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Kikhog EnayyeApankiig Eknaideuong

Lrehex@v AnoOrikng

MAnpopopieg ETaipeiag/Opyaviopol
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MANPOPOPIEG CUUHETEXOVTWV

10G ouppeTEXOVTAG

OVOPATEMGIVUHO! .t OEON! it E-mails o
20G CUMHETEXOVTAG

OVOHATEMGVUHO! .ttt OEON! (i E-mails e
20G CUMPETEXOVTAG

OVOATEMUOVUHO! .ttt OEON! ot E-mails e

KbéoTog cuppeToxnG EKNAISEUTIKOU NPOYPAPHATOG 42 wpwV:

1 ouppeToxn: 590€ + 24% OIA, 2 cuppeToxeg: 550€ + 24% OIA ekaoTn,
3 ouppeToxEG kKal ave: 500€ + 24% OIMA ekaoTn.

KooTtog e&eTaong: 150€ + 24% OIA.

Eidika nakeTa yia evOoenixeipnoiakn eknaideuon.

MPOYMOOEZEIZ XYMMETOXHS:
H ouppeTtéxouoa enixeipnon / opyaviopog kaTaBaMer pe T OnAwon CUPHETOXNG TO GUVOAO TOU KOOTOUG GUPHETOXNG.
H kaTafoAn yivetar péow Tpanelikng kataBeong oTo Aoyapiacpo Tou dikaiouxou Supply Chain Sales & Customer Institute.

TPATEZA NEIPAIQZ: Ap. 5014-035505-261 IBAN: GR3901720140005014035505261
EONIKH TPAMNEZA: Ap.710/470170-42 IBAN: GR3601107100000071047017042
ALPHA BANK: Ap. 146002320014886 IBAN: GR2201401460146002320014886

Mapakaloupe anooteidate Tnv anodei§n nAnpwung oto fax 210 618 3999 | okavapiopévn peow e-mail oto info@scisce.eu. H
anodeign NAnpwpng XpelaleTal va avagEpPel TNV ENwWVURIa TNG ETaIpiag kal Tnv aimoloyia “EnayyeApaTikni Miotonoinon”.
Onoiadrnote Tpononoinon r) akUpwaon TnG ayopdg Npensl va anooTeAeTal ypanTawg oTo info@scisce.eu. 2 nepinTwaon akupwong
TNG CUHPETOXNG / TWV CUHPETOXWV HEXP! Kal dUO nuEPeG npiv Tn die§aywyn Tou €pyou, To Supply Chain, Sales & Customer Institute
TiuoAoyei 7o 100% Tng auoIfr)g Mou aAvTIOTOIXEl OTIG AKUPWUEVEG CUUHPETOXEG KAl TO agalpei and PeMOVTIKR) CUUHPETOXN TNG
eTaipeiag / 181N o peNNoVTIKO ogpivapio / ouvedpio Tou Supply Chain, Sales & Customer Institute. >e nepinTwon akupwong Tng
OUPHETOXNG / TV CUPPETOXWV Hia nuépa npiv Tn die§aywyr| TOU €pyou ) O€ NEPINTWON PN EPPAVIONG KATA T dieEaywyr) Tou €pyou,
To Supply Chain, Sales & Customer Institute TipoAoyei kavovikd Tn cuvoAikr apoifr) kai n eTaipeia / o0 181N TNV e§opAei oTo 100%
XWPIG oUPWNQpIoHO og HEANOVTIKO CEPIVAPIO / CUVEDPIO.

OPOI & NPOYMNOGEZEIZ 2YMMETOXHZ

® >ag evnuepcovoupe OTI oTn Paon dedopévwv pag diaTnpoUpe Ta wg Avw NPOCWNIKA OAG OTOIKEIA PE OKOMNO va cag e§UNNPETACOUPE KAl VA CAG EVNHEPGVOUHE YIa
napopoleg dpAcelg dnwg auTtr) nou exeTe emNeSel va OUPPETEXETE (Oepivapia, ouvedpia 1) moTonoinon). 2ag dnAdwvoupe OTI dev MPOKEITAl va anokKaAUWoupE,
dnuooionoincoups, avTaAaEoUE Kal YEVIKA va XPNOIHOMNOINCOUNE YIa 0nolodnnote AANo okonod, Ta NPoownikd 0ag OTOIKEIA MANV TNG NPOAvapePOPEVNG EEUNNPETNONG
Kal eVNUEPWONG 0ag N €’ doov €ioTe NENATNG PAG AOYw TWV UMOXPEWOEWY MOU MPOKUNTOUV anod Tn ouvepyaoia pag -ny eheyxog AAEK- eivar mBavo va
XPNOIPOMOINCOUNE T anapaiTnTa -Kai hovo- otoixeia nou Ba pag ¢nrnBouv anod Tnv appodia apxr. AsopeuopacTte 6TI Ba NpooTaTeUoUPE TA OToIKEIa 0ag, ano kAbe
ave&ouoi086TnTN NpocPaan kai 6T Sev npdKeITal va yvwaoTtonoinBolv oe TPITOUG, Napd HOvo ot NepinTwon nou opileTal r) enPAN\eTal and To vopo. TeEhog SeopeudpacTte
ot Ba Sieknepaiooupe péoa oTa vopipa nAaioia kaBe aitTnua oag yia npdoPacn oag, Siopbwaon, Siaypapr) dedopevwv oag anod Tn Baon pag, kabog kal onolodrnnoTe
aitnua Bdaoel Twv dikaiwpdTwy oag onwg opiovrar and Tov Kavovioud (EE) 2016/679 E.K. kai Tou Zupouliou Tng 27ng Anpidiou 2016 (GDPR).

® Ta npoownikd ogag dedopgva eival npooPdaoiya ano e§ouciodotnuévo npoownikd Tng ETaipeiag, kabBdg kar and Tpita VOIKA 1) puUOIKA Npdowna, Mou evepyouv yia
Aoyapiaopod Tng, wg eKTEANOUVTEG TNV eneSepyacia, oTo NAaicIo eIBIKAG CUPPpWVIag NEPi NPOOTACIAg NPOCWNIKGY dedopEvwy Nou Exoups kaTapTioe! adi Toug.

* O xpovog diaTrpnong Twv NPoownikwv oag dedopévwy atn Bdon pag npoBA&éneTal pdvo yia To XPOVIKO SIACTNHA NOU AnNaITEITAl YIa TOug okonoug ene§epyaciag Toug.
Mépav Tou xpovikou auTou diaoThpaTog,Ta dedouéva cag Ba diaypdagpovTal pe acpain TpoMo.

Ynoypaopn Ovopa unoypdgovtog Huepopnvia



