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Customer service
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KAQOIKOC pOAOC  Néol pdhol

* [lpooBONKN VEWV TTEAATWYV » [leAATOKEVTPIKN TTPOCEYYION
Apxeio £15WV L. ‘Epeuva IKAVOTIoiNoNG TTEAATWV
TINOKOTAAOYOC #- OMNI channel
ANYn TTapayyeAiwy RPA
TigoAOyNnoN ML
MoTWTIKA Process mining

AiTnuata Kal Trapatmova, CRM Master data exchanges




Data Capture
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Customer issuing Order arrives in Capture and Upload to data Transmission of ERP new order
a purchase order any kind of form quality control capture engine, order to ERP routine activated
in his own system or medium enrichment

* Adobe Acrobat Document (PDF)
» Fax images (TIF, TIFF)

* Word (DOC, DOCX)

* Excel (XLS, XLSX)

» Text files (TXT)

* Images (JPG, JPEG, PGN)

* Process email body if there are no attachments to process



Process mining
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‘ Clear Invoice
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Open Action Engin

DPO by Material

Material

E-023102 - Construction Machine 10l
M-05 - Motor Dino 166 F2

M-023001 - Retina 5K-75 (50x)
HT1-S100546 - Electric Company Ca
R100016 - Tuner X300

M-01992 - Retina 5K-58 (100x)
40-200C - Crystal Chandelier

Al / Machine Learning

Analyze emails sentiment with Al
Builder and send results to Teams

By Microsoft

Automated 10010
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