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Ewoepyopeveg maAéteg: 700.000
Emipavera anobnkwv: 160.000
Kipwtia: 45.000.000
Npoappéc mapayyehwwyv: 7.000.000
Napadoocerg: 1.300.000
Apopoloywa: 66.000
Distribution Znpeia napadoong: 45.000
Q Distinct B2C delivery points: 65.000
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Ae€Lotntec Tou apiotou Customer Service Officer

O Enwkowwviakd Xapiopata — OsTiko Mvedpa
O AutAwpatia — AvaAutiko Tpomo ZKEYNG

O Ikavotnta EniAvong MNpoBAnpdatwy

O Ikavotnta Mpoownokeviplkig NMpoogyylong
O EnayyeApatiopoc+

O Yropovn 2
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«Napadoolakec» Ynnpeoieg Logistics

Customer Service : oAokAnpwpévn AUon otnv e§unnpétnon Ttou anob<tn Kat Tov napaAnmnen.

Single point of contact anoB<tn & mapaAnmnin
N'vwon 0Awv Twv otadiwv tng mapayyeAiog

Apeon enépfoaon ya enidvon Ogpdatwv
(mrapadoong, emotpodng, avrkataBoAng)

XELPLOUOG EKTAKTWV OIMOULTHOEWV

Awoxeiplon Twv KPLOLHWV KATAOTACEWV
(koupKEG oLUVONKECG, amepyleg, OAa TOL KOKAL)
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CRM yiwa tnv kataypadn KAROEWV
GPS oxnpatwv

IOD & POD napadocewv
ClickView & KPIs reporting pack
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DIAKINISIS Customer Service
Logistics Services T Fomaen

E-Commerce ApOE KAl EUELVE...

To e-Commerce Kat to Home Delivery anoyswwvel tnv avaykaitotnta tou Customer service

To npoidv £XeL un MPOKAOOPLOUEVEC SLAOTACELG CRM, GPS, 10D, POD, Track & Trace, e§avtAntika
Agv untapxouV POKAOOPLOUEVEG POEC & SpOoLOAOYLA ZUYKEKPLHEVO pavteBoU mapadoong maviou

To onpueio mapadoong ExeL SuckoAieg npdoBacng Zuvexng KL apdidpopn enikovwvia Pe 6AoUG

O napaAnmnng dgv eivan mavra Stab£oyog (rapadintes, cuvepydreg, neAdreg)

O KaTtavaAwTtAG EXEL AVAYKN CUVEXOUG ETILKOLVWVIOG

Aev untapyeL Kapio avoyxn yia opaipa
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H endpevn yevia oto Customer Service

H €§€A€n Twv Tponwv dLavopng epnopevpatwy 0a pEpet emnmA£ov aAAayEG OTLG AMALTHOELG TWV TTOLPOAANTITWY,
elte npokettal ywa B2B gite yia B2C mapadooelg:

O Evnuépwon ywa tnv dtapopdpwon tng mapayyeAiog
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O MNpoocwnonownpévn Epmnelpia

O Meyalutepn E€slbikevon Kat Nvwon KAOE epimtwong
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Néec TexvoAoyiec oto Customer Service

O Bivteo KAjoeig avti yia TNAepwvikéG KAROELG
O Xpnon Natdoppag Emkowvwviog pe Apeon Antavinon

O Xpnon Social media ywa Npoownonownpévn Epnepia

O Xpnon Texvoloywv Al — Texvntri¢ Nonpoouvng

O Buopetpikég Edappoyég Npoocwmnou & Dwvig yia KaAltepn Avayvwplon ANALTHGEWV
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