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INSTI TUT|e CERTIFIED SUPPLY CHAIN PROFESSIONALS ”';;g;'g;:}zr\""z nsn
ODYZIIKEZ ME©OAOAOIA TYNIKA ENATTEAMATIKH AIAPKEIA
A/A EIAIKOTHTA | AIABAGMIZEIZ MEAIO 2XHMATOZ TNQZETIKO NAAIZIO (SYLLABUS) IKANOTHTES ESETASEQN [POSONTA EMMEIPIA EMNITHPHZH MISTOMOIHEHE
Eivow umteUBuvog yia T opar AgLtoupyia Tou KEVIpou Opydvwon kat Aoiknon Emixepricewy
anoBrikeuong kat Slavopr tng etaupeiag. Kupleg euBUveg: n  [ApXES Aoylotikrg / KDAT
£ykaupn kot 0pBn Sieknepaiwon Twv evioAdv cuAOYAG pHe Awaxeipion Epobiactikrig Aucidag (Supply Chain
oTdX0 TNV AbENGN TOU customer service, n éykaupn kat opBry  [Management)
napahaBh kau Slaxeipton Twv epnopeupdtwy, n enan g |NOMKES TviboeLg
euTagiog eVTog TOU amoBnKeUTIKOU XWPOU, N Helwon Twv Baotkég Apxég Buwopotntag (Sustainability)
KATAOTPOGWY KAl N EKTEAESN ETAOLWY Kat KUKAKGOV Awaxeipion Atadkaoiwv (Process Management)
anoypadwv. Aloxeipion ANaywv (Change Management) )
Eniong, ivat umeBuvog yia T Sloxeiplon Tou 6TéAoU TwV Awoxeipion Epywv (Project Management) ko katdAMnAwv g(a;/:mm TPAMTH EZETAZH avéhova L To eniedo
AIEYOYNTHS OXnHATWV Kat TV opadi cuvepyacia pe T petadopikég epyadeiwv (rx. MS Project). K‘l)\/ r?: ME H/Y Kat'eAdyioto Emaié\éu: BAEWBKG
1 ANOGHKHE 13 etaupeiec. Awaxeipton MAnpodopLakiy TuoTNUdTwY |KQ3E5T nm (ME EPQTHSEIS | AcutepoBdBut s :fcron.oi . 8'Em
EUBUVETOL YL TNV THPNON TWV SLaSIKAGLAV Kot TNV £kSoan Alaxeipion AnoBrikeuong (Warehouse Management) Imvétnm MOAAANAHE o Eknaidevon nll OHIWY nens
reports, eVl £xeL TNV eNiBAedn TwWV UNXavoypadHV Baoikég Apxé Metadopwv (Transportation Management) Axor n EMIAOTHZ) P
cuotnudtwy kat tou hardware e§omAlopoU, kaBwg kat Thv Awayeipion Eompatewy ns
eniPAedn Twv ouvtnpricewv Tou eomAlopoy anoBrkeuong  |Alaxeipon Enotpodwv
Ko SLakivnong, Twv GopTnywV Kat Tou KTipiou. Baotkég Apxeg Egunnpétnong Nelatwv (Customer Service
Eivat unteUBUVOG yLa TV EMITEVEN TWV OLKOVOLLKWY GTOXWV Management)
KaL TV TpoEToLpasia £THOLOU TtpolToAoyLopol kat Samavav. |Yviewn kat Aopdheta g epyaciag
Eivat TéAog urteBUVOG yla T Sloiknon kot kmaidsuon tou | Soft Skills
TIPOCWTTLKOU TOU, TV THPNGN TOU TPOYPAUHUOTOG TWV Awaxeipion AvBpwrvou Auvapikod (HR Management)
£pYAcLWV KaL TNV avaBecn KaBnKovVTwy. Baotkég Nvwaetg MAnpodoplakwyv Zuotnuatwy (MS Office),
Baotkég Apxég Opydvwong kat Aloiknong Emxelprioewy
Eivat unebBuvog yLa tnv opor Aettoupyia tou/twy :aclKe,c 2px§c /A\OVlUTlKHC /:(D/;Z O
niediou/wv eubUvNG Tou. Kupla media evbivng eivat: QU}KEC PXEG Aoelpiong EoBiaoTikris Ahuaibag (Supply
. . , . . Chain Management)
Mapahafr) kat arobrikeuon 8wV, CNUAVOELG EUTOPEVUATWY, A B
. . . . Nopukeg N'vwoelg
GUALOYI EMMOPEUUATWY, EAEYXOG Kat pOpTwon N N , o
3 . . . . Baotkég Apxég Buwotpotntag (Sustainability) R
EUMOPEVHATWY, Saxeipion emotpodwy, Statipnon eutagiag X 3 ) IkavotnTa -
. | . . . 'vwon MAnpodoplakwyv ZuoTnudTwy X [PANTH EZETAZH X 3
TOU XWpou euBuvng Tou, KaBwg Kot EKTEAEDN armoypadwv | A opaong s avdhoya e to eninedo
o . ., s A N Alaxeipion AnoBrikeuong (Warehouse Management) . ME H/Y Kat'eAdxioto . . ,
NPOIZTAMENOZ (eTiowwv kot kuKAKWY). Emtiong, eAéyxet Tov e§omALopS Tou i X ! R Kwntkn . | exmaidevong - BA.EWSIKO .
2 L2 , , , . . Baotkég Apxég Metadopwv (Transportation Management) X (ME EPQTHZEIZ | Ynoxpewtikn ) | _— 6 'Etn
AMNOOHKHZ XWwpou guBuvNg tou (mepovoddpa, AmoBNKEUTIKA CLOTHUATA, ) } IkavotnTta | Kavoviouo Mwotonoinong
. . Alaxeipion Elompagewv X MNOAAANAHZ ExnaiSeuon )
unxavoypadikd cuotipata kat hardware). | 3 IkavotnTa MNpoownwv
. . ) . . |Awaxeipion Emiotpodwv , EMIAOIHZ)
MNapdAnAa, givat urtelBuUVOG yLa TNV THpnon Twv SladkacLwy N N ) . Akong
. . , Baowkég Apxeg MpounBetwv (Sourcing / Procurement
™G eTaupeiag, tnv kaBodriynan Kot enomnteia Twv
; X | s Management)
QmoBnkapLwy, TNV THPNON TwV wpapiwv epyaciag, TNV > i ,
. y . ’ . |Yyewn kat Aodpadeia tng epyaociag
€KTEAEDN EVIOAWV TWV AVWTEPWY TOU KABWG kat TNV avadopd Soft Skill
TIPOPANUATWY KaL TTPOTACEWY EMIAUTHG TOUG. ° A s , A
Awayeipion AvBpwrivou Auvapikol (HR Management)
Baotkéc 'vioetc MAnoodoolakwv Fuctnudtwy (MS Office).
Eivat uneBuvog yLa Ty Tpnon twv SladkaoLwy tg Baotkég Apxég Ataxeipiong Edodaotikig Alucidag (Supply
anoBnkng. Kupleg Stadikaoieg eivat: ekpodptwon Chain Management) Baowkég Apxég Metadopwv
EHUMOPEUHATWY, EAEYXOG KaL TAKTOMOINGN ERMOpeVpdTWY oTa |(Transportation Management) -
anoBnKeVTIKA cuoTrpata, culoyr, avatpododoaoia BEécewv |Awaxeipion Enotpodwv Spaonc TPANTH EZETAZH avdoya e To enineso
oUNOYHG, EAeyXOG ELBWV, POPTWON EUTOPEUUETWY, Noptkég NvwoelgBaotkég Nvoetg MANPodopLakwV ZUCTNUATWY Kuneu ME H/Y Kat'eAdxioto exmalBEUoNG - BAEBIKO
3 | ANOGHKAPIOZ L1 anoypadég Sloxeipion enotpodwv. (MS Office), WMS [P (ME EPQTHSEIZ | Yrmoxpewtikn Kavovioys HLOTOTLlO'LI']UI'IC _ 5'Etn
Eivat unteBuvog yLa Ty Kakr xprion tou §omALopoU TTou Baotkég Apxég AnoBrikeuong (Warehouse Management) P — MOAANAMNAHE Exnaibeuon Mooty
xpnotpornotei (mepovodopa, RF teppatikd, K.AT), tnv ektéAean |Yytewn kaw AopdAeta tng epyaciag Aoric ENIAOTHZ)

EVIOAWV TWV QVWTEPWV TOU, TNV avadopd TWV ONoLwv
TPOPBANUATWY OTOUG AVWTEPOUG TOU, KABWE Kat T Statvmwaon
TIPOTACEWV EMAUGHC TOUC.

Soft Skills
Baotkég M'vioetg AyyAkng Mwooag
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Elvat umeuBuvog yLa tnv opar ELloaywyn Kat g§aywyr Twv
eUNMopeUpdTWY. EL8IKOTEPQ, EVOVVETAL YL TOV EYKUPO Kat
£yKaLPO ENEYXO KAL KATAXWPNON TWV TAPACTATIKWY
TtapahafriG PoKeLpEVOL Ta i8N va eival Slabéotpa yla v
eKTéAeon eviodwv ouloynig, Tnv ékSoon Aehtiwv anootoArg/
Tipoloyiwv, v €koon picking lists k.o0.k.Eivat umevBuvog yia
TV €k800N reports OXETIKA LLE TNV TOPAYWYLKOTNTA TNG
aroBAKNG, yLa TNV apXELOBETNON TWV EVTUTIWY, KABWE Kat yia
v rapalaPn kat emegepyaoia Twv mapayyeALwy pog
GUAAOYH QTTO TO TR customer service.

Eivat umeUBuUVOG ETUKOWVWVING HE TOUG TTPOUNBEUTEG, KABWE
KoL e Toug eAATES elTe yia tnv urodoxr g mapayyeiiog
elte yla tnv entiluon evdexopevwy poBAnpdTwy.

TéAog, eivat uTEELBUVOG YL TNV EKTEAEDT TWV EVIOAWV TWV
QAVWTEPWV TOU, TV THPNON TWV SLadkaoLwy TG eTatpeiog Kat
N XPrioN TWV UNXavoypadLKwY CUCTNHATWY TIoU N eTatpeia
XPNOLOTOLEL.

Baotkég Apxég Opydvwaong kat Atoiknong Emuxelprioswy
Baokeg Apxeg Aoyiotikig / KOAT

Jtatotkn

Baowkeg Apxeg Epodlactikrg Aluaidag (Supply Chain
Management)

Nopikég NVWoeLg

Baotkég N'voetg MAnpodoplakwy Zuotnudtwy (MS Office)
Baokeg Apxeg AnoBrikeuong (Warehouse Management)
Baotkég Apxég Metadopwv (Transportation Management)
Alaxeipion Elompdéewv

Awayeipion Emotpodwv

Baokég Apxeg MpounBeLwv (Sourcing / Procurement
Management)

Baokeg Apxeg E§untnpétnong Melatwv (Customer Service
Management)

Yytewn kaw Aoddhela tng epyaciog

Soft Skills

Ikavétnta
opaong
Ikavétnta
Akorg

TPANTH EZETAZH
ME H/Y
(ME EPQTHSEIZ
NOAAAMAHE
EMIAOTHS)

Kat'eAdyloto
YIoXpewTKA
Exnaideuon

avdoya pe To eninedo
eknaidevong - BA.EWSIkO
Kavoviopoé Miotonoinong
Mpoownwv
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