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ETTIXEIPNOEIC HETA TNV KAPAVTIVA
[lolo €ival To véo status quo ?

Ap. Nwpyog =npoyiavvng
AvatrtAnpwTtng Mevikog Aisubuvtig



H eroxn covid-19 W EZEB

Zuyxpoves Enixeiprioers, Zoyxpovn EAddba

% ETTIXEIPNOEWV OE AVAOTOAN

100
90
80
70
60
50
40
30
20
: T
( = e e - == - - - - .. e .. ..
o <O O & (&)
(\‘OQ‘ @}é & ‘ 6\4“’ «04\*' 4 6&0 3y c’é\. Q\\é ‘Ioéo‘\ ) Ny .\é‘\ \\&A‘ @""’ %6\“5"
<X & < éd. 4°& ¢ é&\ AQ‘U ooé 0\5\ & > &S\? AG\ §
\\\& & & ¢ & & OQQQO I

Mnyn: Ymroupyeio OIKOVOUIKWY



H etroxn covid-19 “HWZEB

% avaoToARN EIMTIXEIPACEWYV KOl EPYATING
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MnynA: Ytroupyeio OIKOVOUIKWY



MpoypduMATA AVTIMETWITIONS TNS KPIoNS WZEB

139.041 €1,4 di0.
10.150 €1,3 di0.
TTAPATACN €750 ekar.
€3,6 dI0.
3.400 €1,5 di0. 37.900

Mnyn: Y1roupyeio Avartugng & Emmevducewy



«KAnpovopid» Tou COVID-19 2ZEB

= Gov.gr — €TioTreuon KAt 2 JNveg

o HAekTpovik 'Ekdoon YTreuBuvwyv AnAwoewv

o HAekTpovik 'Ekdoon E¢ouoiodoTtriocwv

o HAekTpOVIKNA eyypagn oTo Taxisnet

* ATTOOTOAN eyypAPwYV Kal TTiIoToTroINTIKWY atrd KEIN péow email i yn@iaknc Bupidag TToAiTn
» HAeKTpOVIKN avalntnon eyypaewy o€ epya E2T1A

= AVOIKTG DedopEva

» AIEUKOAUVOEIG TNAE-OUVEDPIATEWY \i




DESI 2020: Oikovopia & £TIXEIPATEIS YNPIAKA AVETOIEG “HZEB
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Score (0 to 100)

— EAAGSa 2018: 27" Béon 2019: 26" B¢on 2020: 27" B¢on



H eropevn nuépa gival yn@lakn ?
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MnynA: Napatnpntipio Wnelakou Metaoxnuatiopou 2EB, edw

@cpara ZTpaTnylikig
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https://www.sev.org.gr/Uploads/Documents/SEV_Digital_Transformation_Observatory_v25_10.pdf

O1 KaTavoAWTEG avETpEWAV TO status quo
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2019

=  15% €TjO10 QVATITUEN e-commerce

= 21% Twv e-katTavaAwTwy Je 1 ayopd

= 35% dicioduon e-commerce (50% otnv EE)

AtrpiAiog 2020

AITTAQCI00HOG TWV e-KATavaAWTwV

+ 171% datravn yéow e-commerce

+ 45% ETTIOKEYINOTNTA O€ e-KATaoTruaTa
+ 52% OyKOG TTapayyeAiwy,

+ 50% TrapayyeAieg péow H/Y

+ 53% TTapayyeAieg JEOW KIvNTWV

50% TWwV VEWV XPNOTWV YNPIAKA EVEPYOI
META TO AVOIYHA TWV KATAOTAMATWY

57% TwV KATAOTNPATWY BAETTEI BETIKA TIG
NAEKTPOVIKEG AYOPEG

Mnyn: Naparnpnmpio Yneiakou Metaoxnuatiopou 2EB, edw



https://www.sev.org.gr/vivliothiki-tekmiriosi/special-report/lianiko-emporio-360o-to-avrio-einai-edo-2/

ETTITOKTIKA N avAykn yn@iotroinong

A
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Biopunxavia / petatroinon

Eptrépio

)

Ynelaka dikTua £podIacoU T’L

e

» 15-25% peiwon otn diatipnon atmroBepATWY ETOIMWY TTPOIOVTWV
> 25% peiwon kO6oToug eCepxOpevwy (outbound) logistics
» 44% BeATiwon atrodoTIKOTNTAC METAPOPIKWY HECTWV & TTayiwv

» 60% peiwon pioBoAoyikou KOOTOUG
» 40% aug¢non duVaNIKOTNTAC METAPOPIKOU BIKTUOU
» 25% peiwon KOOTOUG METAQPOPIKOU OIKTUOU

» 20-30% BeATiwon dilaBeoiuotTnTac a’ UAWV Kail dlatApnon aTToBEUATWY
> 40% aucnon akpifelac picking kal yeiwon K6oToug dioPBwons Aabwyv

MNnyA: Mapatnentipio Wnelakou Metaoxnuatiopou 2EB, 6w
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https://www.sev.org.gr/vivliothiki-tekmiriosi/special-report/lianiko-emporio-360o-to-avrio-einai-edo-2/

To MéEAAOV Bev TTEPIPEVEI “HWZEB

In the digital world, it is not the big fish that eats the small fish, it is the
fast fish which eats the slow fish

K. Schwab, Founder, WEF

Big data will spell the death of customer segmentation and force to
understand each customer as an individual or risk being left in the dust

G. Rometty, CEO, IBM
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To napdv ouvtdxBnke and tov Touéa Biounxaviag, Avantuéng Aiktiwv & lNepipepeiakng MNoAtikng tou XEB . AflonoinBnkav otoixeia nou napdxnkav oto nAaicio
Tou épyou «Mnxaviouds napakoAouBnong twv aAdaywv kar unootnpiéng twv dpdocwv avantuéng kar npooapuootikdtntag tng Biounxaviagy, To onoio
ouyxpnuatodoteitar and tnv EAAGSa kai tnv EE (Eupwnaikdé Koivwviké Taueio) péow tou EMN «Aviaywviotikétnta, Enixeipnuatikétnta kair Kaivotopias.

ENAVEK 2014-2020 = EXNA
ENIXEIPHIIAKO NPOMPAMMA

ANTAT ONIETIKOTHTA = 2014-2020

KAINOTOMIA

wnaixf Evwon

it Koewaved Topeic

Eup

Me 1 ouyxpnuarodétnon tng EAAASAC kat 1N Evpwnaikng Evwong
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ETTiXeIpNOEIC HETA TNV KOPOAVTIVA
[lolo gival To véo status quo ?

TTAnpoopies: industrial@sev.org.gr



