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Elcaywyn
Oplopoi

Awaxdikaoia Motomoinonc: 0Aeg ol dpaoctnpldtnTeg, Péow Twv omoiwv o opag Miotomnoinong
Mpoownwv (PMNMN) kabopilel KATA MOCO €va ATOMO LKOVOTIOLEL OUYKEKPLUEVEG OUTALTIOELG
Kavotntag, ouunepllapfavopévwy TG aitnong, tN¢ afloAdynong, TG amnodacng
muotomnoinong, ¢ emnipnong (surveillance) kat tng emavamiotonoinong (re-certification)
KOBWG KaL TNG XProNG TWV TLOTOTIOLNTIKWY KoL TWV AOYOTUTIWV.

xnua Motomoinong n Sxynua: lkavotnto Kol AAAEG QTIALTAOELS TTOU adpOPOUV GUYKEKPLUEVEG
KOTNyopleg emayyeALaTIWV Kal eEelSIKEVUEVWV avOpWTWY, yla TOUC Omoioug LoxUouV oL i6Leg
SLlaitepeg SLadikaoieg, mPOTUTAL KOl KAVOVLOOL.

Eéstaotéa YAN: To yvwoTikO avtikeipevo (Syllabus) oto omoio meplypadovtal OAeG oL YWWOTLKEC
TIEPLOXEC KOL Ol EEETOOTIKEG EVOTNTEC TIOU amaptilouv TNV €€eTAOTIKN) UAN TOU GUYKEKPLUEVOU
ipoypappartoc Miotomnoinong.

Yoy n@Log: To ATOLO TIOU LKOVOTIOLEL CUYKEKPLUEVA TIPOAMALTOUHEVA (QUTO ToV Slodoporolel
Qo TOV «ALTWV» TNV TILOTOTONoN), YEYOVOG TIOU TOU ETILTPETEL TN CUMMETOXI Tou otn Slepyaaoia
Tuotonoinong

Eé€Taion: pnYovIopog, ou amoteAel TUApA TNG afloAdynong, o omoiog LETPA TNV LKOVOTNTA EVOC
uroynodiou, Héow €vOC 1 MEPLOCOTEPWY PECWV TLX. TPOPOPLKA, YPATTA, TPAKTIKA 1 HECW
TapaTAPnNong, OMwe auto Kabopiletal oto oxAua.

EéeTaotric: ATOMO HE €EELOLIKEVUEVA TEXVLKA KOL TIPOOWTIKA TIPOCOVTA KAl EMAYYEALATIKA Kpion,
Kavo yia tn Ste€aywyn f/kat tn Babuoloynon plog e€€taong.

Ermutnpntnig: mpoowmo evietaApévo anod tov Qopéa Miotonoinong, to omoio Staxelpiletal n
eruPAEneL plo e€€taon ald Sev alohoyel Tnv endpketa tou urtoPndiou

MpoooV: TEKUNPLWHEVA XOPAKTNPLOTIKA HOpdwoNne, eKMaAiSeuong Kal £PYAOLOKAG EUMELPLOC
(adpopa mpoowriikd tou OMM).

AéloAoynon: Siepyaocia, péow tng omolog afloAoyeital n KAvomoinon Twv OMAlTHOEWY TOU
OXNMOTOG ylo KaBe Atopo, n onoia odnyet otnv anddaon r KN motonoinong.

Anopaocn: EAeyXog tTNG emMApKeLlag TPoUTTOOE0EWY TOU ALTOUVTOC YLOL T CUMMETOXH TOU OTn
Sladikaotia Miwotomnoinonc.

Motoroinon: Alamoteupévo €yypado Tmou PBePalwvel tnv emituxy oAokAnpwon Twv
e€eTOOTIKWY SLOSIKACLWY €VOG ETIAYYEALATIKOU OXNUATOCG Kal ToTtomolel tn 6g€lotnTta Tou
OUYKEKPLUEVOU ETTAYYEALATIOl OTO OXETLKO YVWOTLKO AVTIKELEVO.
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Evotaon: Altnua and Yrnoyndlo r MNiotonolnpévo mpoowrmo yla enaveéetaon (avoabewpnon)
g anodoaong tou Popéa.

MNaparmovo: EkdnAwaon ducapéokelag anod Yrnoyndlo f Motonolnuévo npocwno, 6cov adopd
TIC TPOOPEPOUEVEG UTINPECIEG 1 oKOUN Kol tn Sladlkacio YXepLopoU TMApamOvVwY HE TNV
unoxpéwaon tou Qopéa yLa andvinon f eNAUCN TOU CUYKEKPLUEVOU TIAPOTTOVOU.

Emtport) evOLaQEPOUEVWY UEPWV: OUOASA TIOU QTOTEAEITOL QMO EKMPOCWTOUG OMAdwWV 1
OPYOVIOUWY TIOU EMNPEAlOVTOL Ao TNV EMIS0CN TOU TILOTOTIOLNUEVOU I T §pacTnpLOTNTA TOU
onn.

H emwtponn mpémel va ekmpoowrel SiKala KoL QVTLKELMEVIKA Ta oupdépovia OAwv Twv
evbladepopévwy PeEpWV TOU oxetilovtal, eUmAEKovTaL N emwdeAouvtal amo v Umopén tou
OXNMOTOG, XWPLG va UTEPLOXUEL CUYKEKPLUEVO oUPbEpPOV. EVOEIKTIKA, evlladepOUeVO HEPOC
umopetl va BewpnBel dnuoota apxr, EMUEANTAPLO, ETTAYYEAUATIK £VWON, EKTPOCWIOL TNG
Bropnxaviag-epyodoteg, opyaviopoi mpootaciog Tou MoAltn/évwon KatavaAwTtwy, akadnuaikn
£VWON, €PEUVNTIKO (Bpupa, TILOTOTOLNUEVOL emayyeApaTiec KTA, oL omoiol £xouv KUPLO Kal
aueco evdladépov otnv amodoTikr) Asttoupyia Kol otnv emituyXia Tou okomou Umopéng tou
OXNMOTOG MLoTonoinong.

I6toktnTNG Oxnuarog: ¢opéag tumonoinong, Snuocla apxr, OPYOVIOMOC, EMLUEANTAPLO N
ETIAYYEALATLKA £VWOnN K.A., TIOU €lval UTELBUVOC yLa TNV AVATITUEN Kol SLaTAPNGon TOU OXAUATOC
(6nAadn emhappavetal, Staxelpiletal kal enwdeAeital dueca and Tn Aeltoupyia Tou), To omolo
kat Slabtel og kata@AAnAoug OMM. I18l0KTATNG oxNaTog Suvatal va eival kat o itog o OMM.
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Fevika

O Tevikd¢ Kavoviopog Miotonoinong Mpoownwv ameuBuvetal e 0Aoucg Toug uroPrdLloug
TMPOG TILOTOTOLNCN ONUEPWVOUG 1 auplavolG ETMOYYEALOTIEG TOU Xwpou TN¢ EdodlaoTikng
AAucibag kal Ttou xwpou Twv NMwAncswv Kot amotelel obnyla yla kaBe evdladepoduevo o
omolog emBupel va AdBet uépog otnv eEetaotikn dtadikaaoia mou Slevepyeil to SUPPLY CHAIN,
SALES & CUSTOMER INSTITUTE. O levikog Kavoviopog Niotonoinong Npoownwyv eivat dnuoaota
SlaBéoipog.

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE eivat ¢popéag Miotonoinong mpoocwnwyv otny
Edodlaotiki AAucida kal £xel avamtuéel kol epapudlel cuoTnua SlaxeipLong tng molotntog ISO
9001:2015 Tto omoio LKAVOTIOLEL KO TIG AmaAlTAOELS Tou mpotuTrou ISO/IEC 17024:2012 kabwg Kal
TI¢ avrtiotolyeg KateuBuvtnpleg Obdnyieg twv IAF (International Accreditation Forum), EA
(European Accreditation) kot EZYA (EBviko Uotnua Alamiotevong).

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE Spaotnplomoleital akOpo otnv mapoxn
umnpeowwv uPnAng mpootBépevne afloc mou adopoulv, otn Slopydvwon efelSIKEUUEVWY
ouvedpiwyv, otn Olopydvwaon eKMalSeUTIKWY oepwvapiwy, otn Slaxelplon TG E€TALPLKAG
TOUTOTNTAG KOl EMKOWVWVIOG ETIXELPNOEWY (ZUUBOUAEUTIKN eTikowvwviag, Brand Awareness &
Management), otn &lopydvwon tou Becuol twv PpoPeiwv otnv edoblaotikn aAlucida
«Transport & Logistics Awards» otn Olevépyela €PEUVWV LKAVOTIOINONG TEAATWY Kol Of
unnpeoieg Recruitment.

H AievBuvon Miotomoinong mpoowmnikol HéEow NG Slepyaociag miotomnolinong mpoodEpel o€
kaBe umoPnrdlo Tn SuvatodTNTA VO TILOTOMOLNOEL WC TPOG TNV EMAYYEAUOTIKI KOL TEXVLKI TOU
EMAPKeLD oUPdWVA LE To 0PL{OLEVO OTO OXAA TTILOTOTOLNoNC.

O Tevikog Kavoviopog Motonoinong Mpoownwv avadEpPeTal Kol 0pLOBETEL O YEVIKEG YPOUMEG
OAEC TIC OMALTACELG yla TNV Tuotonolnon OAwv Twv ELSKOTATWY Tou oxnpoatog. Ormou
amattouvtal kot epappolovrol elSIKA KPLTHPLA TILOTOTOINoNG, AUTA avadEpovTal ASTTTOUEPWE
otov Eldko Kavoviouoé Miotonoinong Npocwnwv ywa EnayysApatio E¢podiactikig AAvoidag.
O EWikog Kavoviopog Miotonoinong Npoownwv yla EmayyeApatia Edodiaotikng AAucidog
SlatiBetal and tn AlevBuvon Miotonoinong MNpoownwv KaBweg Kol SLEUKPLVLOTIKEC ATIOVTIOELG
yloL TO TtEPLEXOUEVO TOU, O€ KGO evlladepopevo.

O Tevikog Kat 0 El8kd¢ Kavoviopog Miotomnoinong MNpoownwv avartuxdnkav pe Bdon ta:
EAOT EN ISO/IEC 17024:2012 EAAHNIKO MPOTYNO AIAMIZTEYZHZ

EZYA KO-2XHMPOZ/01/02/21-11-2013 KATEYOYNTHPIA OAHTIA EZYA

IAF GD 24:2009 KATEYOYNTHPIA OAHTIA IAF
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Awaodalion tng Aveaptnoiog ko tnc ApepoAnwiog

H akoAouBoupevn MoAttikn Miotomoinong Mpoownwv amnd tn Awoiknon tou SUPPLY CHAIN,
SALES & CUSTOMER INSTITUTE eilval £€tol kaBoplopévn wote va s€aodpaliletal n avetaptnoia
KoL N apepoAnyia tng, OMOCKOMWVTOC TNV EVIOXUON TNG EUMLOTOCUVNG TNG Ayopag OTO £pyo
mne.

Me tnv kaBiEpwaon tou IXNpatog, cuotabnkav tpelg Emtponés. H Emtpony ApepoAniag, n
Erutpon EWSIKwY ZxAUaATog Kal to ZupBoUALo MNiotonoinonc. ITIG EMTPOMESG AUTEG CULUETEXOUVY
EKTIPOOWTOL OAWV TWV GOPEWV TWV OXETIKWY UE TNV edodlacTikn alvoida.

H Slaxeiplon tng tpamelag Bepdtwyv n omola Asttoupyel PEow Tou eAelBepoU AoyLOULKOU
Moodle, Sev emutpénet Tnv avBpwrnivn mapeppaon Kol e€acpaAileTal £T0L N AVIIKELUEVIKOTNTA
KoL n apepoAnmtn epapuoyn tng Stadikaociog eEETACEWY YLA TILOTOMOINGN TTPOCWTIWV.

H mapoxy umnpecwwv TLOTOMOlNoNG Mpoownwy Yivetol xwpi¢ O&ldkplon mpog Kabe
evbladepopevo, GuoLkd TMPOCWTTO, TTou TTANPoL Ta KpLTtipla miotomnoinong. H dwaxeiplon twv
OLTAOEWV yla Totomnoinon yivetal pe tpormno diadavr] Kat adldpAnto.

H AwevBuvon Miotonoinong MNpoownwv amotelel Eexwploth emyelpnotakn povada (Business
Unit) oto mAaiolo tng Asttoupyiag tou SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE.

H anodaon Miotonoinong AapBavetal and tov YrnevBuvo Anddacong Miotomnoinong Npoownwy
mou elval emLbOPTIOUEVOC HE AUTH TNV OPHOSLOTNTA, OVIAC KATAAANAOG ylo va Kpivel oOtL
TIANpPoUvTaL OAeC oL PoUTOOEDELG KOl TA KPLTpLa Ta opllopeva amd tov EWiko Kavoviouo
Mwotomnoinong MNpoowrnwv. O YrneuBuvog Anodaong Miotonoinong 6ev eUMAEKETAL OF KAWLA
nepintwon pe tn Stadikacia eknaideuong oatopwyv N AAwv evdladepopévwy yLa iLoTonoinon.

Ta opllOpeVa ATOPA WG EEETAOTEG eV EUMAEKOVIAL O KAULA Teplmtwon e empopdwon n
ekmaidevon Twv evlladepoUEVWY yla TILOTOMOLNCN TPooWwnwy, wote va sfacdaliletal n
aveéaptnoia kat apepoAnia tng Stadikaciog motonoinong mMPocwnwy.

Me 8nAwpévn Kal katoysypappévn t Séopeuon tng Awoiknong tou lvottoltou SCI ywa
avefaptnoia kol apepoAnio Twv UMNPECLWV TLOTONOLNONG e€ETAOTNKAV KAl Tipoadloplotnkav
oloL, Hkpol kot peydhol kivbuvol mou Bétouv umd  audloBATNON TV AKEPALOTNTA TNC
Slepyaoiag nmiotonoinong Kat os popdn mivaka tibetol otn S1dBeon dAwv Twv eviladepoUEVWV
MEPWV Yyl e€étaon kal €kdppacn amodPng. tov ev Aoyw mivaka (RISK ASSESSMENT)
avadépovtal OAa Ta METPA TMPOANYNG, OQVILWMETWIONG KAl HEeiwong Ttou KwdUvou Tou
anogactoe kat EAafe n doiknon tou SCI.

KpLtipla CUMMETOXAC OE EEETAOELG

KaBe evSladepOUEVOC, yla VO CUUUETACXEL OTIC EEETACELG TILOTOTIOLNGNG TIOU SLOPYOVWVEL TO
SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE Ba mpémel va CUUMANPWOEL TNV «Aitnon
untoPndiou mpo¢ mioTOMOiNoN TMPOCWIOU» KAl va Thn oteidel otn AlevBuvon Miotomoinong
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Mpoownwv tou SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE. Mall pe tnv aitnon, o
evbladepopevog Ba oteilel To Bloypadiko tou Inueiwpa Kal 6Aa ta urtddouna SikatoAoynTtika /
oUVOSEUTIKA £yypada Tou avadEpovial oTnv altnon Kat anodelkviouv OTL KAAUTIToVTOL OAEC
oL mPoUToBEoELC CUUUETOXNG TOU OTIG £€eTAOElg TLoToToinong. H aitnon Ba otoAei otn
AteVBuvon Miotonoinong Npoownwyv tou SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE. To
£vtuno SlatiBetal nAektpovika amod tnv LotooeAida tou SUPPLY CHAIN, SALES & CUSTOMER
INSTITUTE kot amno 1o ypadeio tng AleuBuvong Niotonoinong Mpoownwv tou SUPPLY CHAIN,
SALES & CUSTOMER INSTITUTE. 2téAexoc tng AleuBbuvaong Miotomnoinong Mpoownwv Ba e€nyroet
KoL Ba oulnToel e Tov evdladepOUEVO TIG LOLAITEPEC ATOLTHOELS TTOU avadEpovtal otov ELSikd
Kavoviouo tou Zxnpatog Kot Ba ¢ppovticel wote va yivouv Katavontd, To nedio Tou oxiuartog,
ta otadio tng Olepyaociag miotomoinong T SKOUWWHATA KOL Ol UTIOXPEWOEL, TOU
TILOTOTOLNUEVOU TIPOOWTIOU, KABWC Kol TO €Pyaclakd TOU  KaBrnkovto Kol Ta TEAN
motonoinong.

H aitnon yla motonoinon mpoowrnwv, o Fevikog Kavoviopog Miotomoinong Mpoownwv, To
oxNuo motomnoinong, Kabweg Kal o 08IKOG XAPTNG MPOCBACNC OTLC EYKOTAOTACELS Tou SUPPLY
CHAIN, SALES & CUSTOMER INSTITUTE, umapyxouv avaptnuéva otnv totooeAida tou Qopga
Mwotonoinong Npoocwnwyv www.scisce.eu Kal dlotiBevtal kat ota ypodeia tou SUPPLY CHAIN,
SALES & CUSTOMER INSTITUTE.

H aitnon efetdletol wg mpog TNV mMANPOTNTA tng amo tov YAN kat afloloyeital BAoel Twv
anattioswy tou Edikol Kavoviopou Miotomnoinong Npoownwv SCI.

Av 6ev mAnpouvtal oL mpoUmoBéoelg emAeEluoTnTag, TOTE €Vtog Oekamévie (15) nuepwv
EVNUEPWVETAL O evOLADEPOUEVOC YLl TILOTOTIOINON €yypAdwE KOl ALTIOAOYNUEVA yla TOUC
Aoyouc amdppung Tou aLtHUATog tou. O evlladepopevog £xeL Tn duvatdtnTa va UmoBalel
€votaon Katd tng anodaong amoppupng eviog dekamnévte (15) nuepwv. AkolouBel n e€€taon
NG €voTacong Kol N opLoTikh anodaon yia andppudn n anodoxn tng altnong eviog Sekamevie
(15) nuepwv pe TAUTOXPOVN evnuépwon Tou evlladepopévou TNAEDWVIKA Kol o KAOe
TePIMTWON YPOMTA I NAEKTPOVLIKA.

Av 0 evllLadepopEVOC YLa TTLOTOTOLNGN elval ETUAEELLOC, TOTE EVNUEPWVETAL LECW NAEKTPOVLKOU
Taxudpouelou OTL mpEmel evtog plag eBdopadag va kataBalel to 20% twv TeAwv mLotonoinong.

Ae€aywyn e€€taoncg — AfloAdynon

Otav n AlevBuvonc Muwotomnoinong MNpoownwv anodacicsl Kol oplosl npepopnvia wpa Kot TOMO
Sle€aywyng Twv eeTdoewy, TOTE N ypappoteio tou SCI evnuepwvel tov uTtoPrdLlo oXETKA Kal
Tou I{nta pia efdopada To apyotepo TpLv amd TNV oplobeioa nuépa dle€aywyng Twv eEeTA0EWY
va eE0PANOEL T TEAN CUUETOXNG TOU.
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O YrnevBuvog Antodaong Miotomnoinong MNpoownwv opilel Toug e€eTaoTEC. Ta v AOyw ATopo Sev
ETUTPEMETAL VA EUMAEKOVTAL AUEDA I EUpeoa e T Sladkaoia empopdwong tnv onola mbava
akoAoUBnoav oL umodnadlot. IteAéxn tou SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE mou
avkouv otn AlevBuvon eknaideuong Sev pmopouv va oplotolv efeTaotéC. Q¢ e€ETAOTEG
opllovtal 0 AMOKAELOTIKOG XELPLOTNC Tou eAeUBepou Aoylopikol Moodle kal évag emTtnpnIng,
oL omoiot Ba akoAouBriocouv kal Ba edappocouy Totd TN Sladikacio eEeTacswy.

Ot e€etaoelg yivovtal pe anavtnoelg o 40 epwtnoelg MoAaAng emloyng (kAelotol tUmou), ot
oroleg Oev erubéxovral epunVeELWV Kol TapeuBacswv. EmutAéov, n mapaywyn Twv
gpwtnuatoloyilwv Kabwg kot o TPoOmog afloAdynong TwWV AmMOVINCEWV YIVETOL HUE QUTOUOTO
TPOMo péow Tou AoylopkoU Moodle, kat ylo to Adyo autd eival apepOANTTO; O TPOMOG
g€étaonc.

MNna kabe vmoPndlo o omologc Sev cUUUOPPWONKE UE TOUG KAVOVEG £EETAONG KOL OTTETUYE,
ETUTPENETAL N emovaAndn TG oupuetoxng Ttou otn Owadikacia TG €eMOUEVNC
TIPOYPAUUATIOMEVNG EEETAONG.

‘OOl Ol CUUUETEXOVTEG TWV EEETACEWV EVNUEPWVOVTAL YIO. TO ATIOTEAECUN TWV €EETACEWY —
BeTIKO 1 apvnTIKO Kal Taipvouv Kol oxeTikn Bepaiwon apéowg pe tn Anén tng €€taong. MNa
000uUG €xouv avtiBetn amoyn yla To amoTtéAeopo wmopolV evtog dekarmévte (15) nuepwv va
UTIOBAAOUV £VOTAGN CUUMANPWVOVTOG TO AVTLOTOLXO EVIUTIO NAEKTPOVLKA. H évotaon egetaleTal
eviog 15 nuepwv kot o umoPAdlog eVNUEPWVETOL NAEKTPOVIKA Kol TNAEDWVIKA ylot TO
QMOTEAEOHA TNG EEETACNG TNG EVOTOONC TOU.

Mo kaBe unoPridlo Tou omoiou n BabBuoAdynon eival AMOPPUTTLKY EMITPEMETAL VA EMAVOAAPEL
™ Stadkaoia apkel o (6log va ppovrtilel yia Tnv KATt@AANAn npostoloocia .

AfloAdynon Epwtnuotoloyiwv & Xopriynon Mwstomnowntikou

O YrnevBuvog Alaxeiptong Mowdtntag (YAN) eKTUMWVEL T QUTOMOTOTOLNMEVA HECW TNG BAoNG
Moodle amoteAéopata twv efetdoswv Kol ta Tapadidel otov YmevBuvo Amnddaong
Miotomnoinong yla avackomnnon.

O YmelBuvog Amodaong Miotomoinong, Bacltopévog otn Babpoloyia Twv AmMAVINCEWVY OTLC
EPWTNOELE, Kal OAa ta éyypada emiPeBaiwong tou dakélou tou umondiou, ekbibel to
avaAoyo MNiotomnolntiko Endpketag. To MiotononTiko Endpkelag mepléxel 0Aa ta opl{Oeva oto
npotumno ISO 17024:2012 kat otn Stadikacia Xopriynong Miotomowntikou.

To TLOTOMOLNTIKO UTIoyEypPapUEVO amd Tov Mevikd AleuBuvtr) tou Ivatitoutou SCI mapadidetot
L6Loxelpwc otov evladepOpeVo N LETA amo e€0uoLo80TNoN o€ TPiTo MPOCWO.

Ta apyela motoroinong «MHTPQO MIXTOMOIHMENQN» evnuepwvovtol PETA omd KaOe
£€k600Nn TUOTOTOINTIKOU Kal €gA€yyovtal TepPloSikd Héow Tou YAM amdé to ZupPBoUAlo
Miotomnoinong Kal wg pog TNV 0pBOTNTA KAl TNV EMLKALPOTIOLNGT) TOUG.
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OL 6pol kal oL mpoUmoBéoelg Slatrpnong TnG LoXUog tou MNiotomolnTikol meplypddovial pe
cadrvela otov avtiotowxo ESIkO Kavoviopo Miotomoinong Mpoowmnwy, ylo Tov omoio £Xel
gykaipwg evnuepwOel o kaOe evdladepoevog yia Miotomoinon.

Yroxpewoelg Yoy noiwv yia Niotonoinon NMpocwnwv

To umoyndlo yla otomnoinon Atopo umoxpeouTal va SNAWGCEL OTIOLOSNTIOTE OXECH, GUYYEVLIKN,
OLKOVOULKA N GAAN UTopel va €Xel UE TOUG €€ETAOTEG TOU €xouv oplotel amo tov Qopéa
Mwotonoinong Npoowrnwv SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE.

To umoyndlo ylo TLoTomoinon ATopo UTIoXPEoUTAL VA LNV KOLVOTIOLNOEL OE TPLTO MPOCWIo
UEPLKWE | OUVOALKA TLC EPWTHOELG OTLG oToieg e€etdoTnke adol auTéC amotehoUv LSloktnoia
tou Qopéa Motonoinong Mpoowrnwv SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE.

Yroxpewoelg Miotomoinpévwy NMpocwnwv

To TOTOTONMEVO ATOMO Yyl va dlatnpel oe Loy TNV Tiotonoinon Ttou, Ba TpEmMeL va
cuppopdwvetal pe tov Kwdika Asovtoloylag Tou IXAUATOC, Kal va eVNEPWVEL dpeoa To SCI og
neplntwon mou yivel katayyeAia amo Tpito ATOUO OXETIKA HE TNV TOLOTNTA TWV TOPEXOUEVWY
UTINPECLWV TOU.

To TUOTOMOLNUEVO ATOMO UTIOXpeOUTAL VO evnpePwoeLl aueca tov (Popéa Miotomoinong
Mpoowrniwv SCI tnAedwvikd 1 nAektpovikd edpooov ylo omolodnmote AOyo £xace TNV KOVOTNTO
yla TNV omola €xeL miotonotnOel.

To TLOTOTOLNUEVO ATOUO ATOYOPEVETAL VA KAVEL XPHON TOU TILOTOTOLNTIKOU TOU O€ MEPLMTWON
SlakomnG kal va erkaAeitar tnv ev Adyw miotormoinon n va Slavéuel aviiypada Ttou
TILOTOTIOLNTIKOU TOU.

To miotomotnuévo Atopo odeilel os meplmtwon avdkAnong vo emOTPEPEL TO MPWTOTUTIO
ToTomoLNTIkd Tou oto SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE kat va pnv KAveL xprnon
010 £€AC avtlypddwy 1 va eMLKOAELTAL TNV TILOTOMOLNOT] TOU.

To moTOMOLNUEVO ATOMO UTtoxpeoUTal va SnAwoel 6 pRveg mpwv T AREn woxvog Tou
TILOTOTOLNTIKOU TOU TO evllad£pov TOU yla avavEéwaon TN MLoTonoinong tou, cuudwva He Ta
avadepopeva otov ElSikd Kavoviopd Miotonoinong MNpoowrnwv.

To TOTOMOLNUEVO ATOUO UTtoXPEOUTAL Vo avaAdBeL TTANPWG TIG eUBUVEG TOU, O KaToyyeALEg
mou adopoUlV TNV €K LEPOUG TOU XPHON, TOU TILOTOTOLNTIKOU TOU yila SladnuLoTtikoug i AAAoug
okomoUg¢.
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To mwotonolnuévo atopo odeilel va pnv dnuoactonolnost mAnpodopieg mou npdav oe yvwaon
tou kota tn Sladikooia e¢étaonc. Na tnpel toug Opoug afloAdynong, TOUC KOVOVEG TwV
€€ETACE WY, KOL VO NV EUTIAEKETOL OE TPOOTIAOELEG UTTOKAOTTHG TwV BepdTwV.

To mwotomnolnuévo atopo Sev €xel To Sikalwpa va petafLBdosl os tpito dtopo tn duvatotnta
Xpnong Tou Tiotonmolntikou Tou ekbdidel to SCI. Itnv meplmtwon &€ NG avakAnong tou
TILOTOTOLNTIKOU TOU, UTIOXPEOUTAL VO TO ETILOTPEYPEL, TO OPYOTEPO €VTOC PNVOG oto SUPPLY
CHAIN, SALES & CUSTOMER INSTITUTE kal va amooupel kaBe avtiypado mou £xel otn dlabeon)
TOU N £XeL Swoel og Tpltoug.

Yroxpewoelg Popa Miotonoinong MNpoowrnwv SUPPLY CHAIN, SALES & CUSTOMER
INSTITUTE

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE &eopeletal wg Qopag Miotomoinong
MNpoownwv va Slatnpel cav andppnta OAo T oToLXEla (TTpoowrkad deSopéva) Ta omola €xouv
TeEPLEABEL o€ yvwon Tou Héow TNG aitnong urtoPndiou kot tou Bloypadikol tou. O OMM tnpsel
TN OXETIKA €BVIKN Kol eupwTtaikn vopoBeaia dtatipnong kot dpUAaENG mpoowrikwv SeSopévwy
KoL TtapakoAouBel tig e€elifelg otov Topéa auTO.

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE wg ®opéag Motonoinong Npoownwv ek&idet
MotomoNTIKG HOVo otnv Tepimtwon Tou KatoAnéel oe Oetikd amotéAdeopa n Stadikaocia
g€étaong tou unoyndiou, cupPwva Pe Toug Gpoug Kol TIC tpoUmoBéaelg mou avadépovtal
otov mapovta [evikdo Kavoviopd kat otov avtiotolo EWSko6 Kavoviopd Miotomoinong
Mpoocwrnwv.

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE wg Mopéag Miotomnoinong MNpoowrnwv odeilet
va evnUepwVeL gyypadwe OAa Ta MOTOMOLNUEVA TIPOCWTO YO ONUOVTIKEG OANOYEC OTn
Slepyaoia muotonoinong. To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE opilel tnv
nuepopnvia évapéng twv aAlaywv kot odeldel va eVNUEPWVEL EYKALPWE yla KABE avaykn
CUMTTANPWHUATIKAC e€€TaONC.

Awatipnon MwotomnownTtikou

To miotomnotnpuévo atopo odeilel va tnpel OAoug ekeivoug TOUG OPOUG KalL TIC TPoUmoBETELg TTou
avadEpovrat otov Eldiko Kavoviopd Niotonoinong Npoownwyv avadopikd pe tn Slatrpnon tou
MiotomotnTikoL Tou.
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AvaotoAr) kat AvakAnon Miotomowntikou

AvaoTOAr TILOTOTIOWNTIKOU €lval N TPOCWPLVH amayopeuchn XPAong ToU TILOTOTOLNTIKOU yLo
Staotnua 3 punvwv. Av oto dldotnua autd dev apBouv oL Adyol mou odnynoav otnv AnPn g
anodoaong avacTtoAng tote n SievBuvon Miotomnoinong SCI Ba mpofel otnv avakAnon tou
miotonownNTikol dnAadr otnv OpLOTIKN amocupon Tou Kal tn Staypadrn Tou and to Mntpwo
Miwotomnotnuévwy SCI. AvakAnon MotomotntikoU yivetal Hovo otn nepilmtwon mou Befalwpéva
yivetal avtideovtoloyikni xprion TnG LkavOTNTAS LOTOMOLNoNG.

Ewdkotepa, avakAnon Miwotomotntikou yivetal otav:

e Metd amod Katayyelia, €votaon n mopamnovo dlamotwlel otL dev TNPRBNKe cwota n
Sladikaoia e€€taong n éywve xprion Peudwv r MAOOTWY oToLXELWV.

e YRmApxel katayyeAia yla pn opbr tHpnon twv Kovovwy xpriong tou fMiotomowntikou n
Tou Kwdika SeovtoAoylag.

e O KATOXOC TOU TILOTOMOLNTIKOU TO XPNOLUOTIOLEL KATA TETOlO TPOMO Tou Biyel tnv
umoAnyn tou Mopéa.

e O KATOXOG TOU TILOTOTIOLNTIKOU TO XPNOLUOTIOLEL VIO YWVWOTLKA OVTIKE eV Kal Babuideg
yla ta omoia dev €xeL miotomolnO«el.

Tpononoinon, Msiwon A Enéktaon Mwotomnoinong

Eav kot epdoov eméENBeL Tpomomnoinon tou Ixruotog MNiotonoinong tote o Qopgag avalopBavel
TNV EMAVEKSOON TWV TILOTOMOLNTIKWY TIou Bplokovtal o€ LoxU 0To MAALOLO TNG ETUKALPOTOLNCNG
LE Toug 16oug Opouc Kat polmobioelc. Meiwaon | Eméktaon miotonoinong pnopsi va cupPet

HOVO Ot Tepimtwon Tou autd avadépetal pntd oto EwSkd Koavoviopd Miotomoinong
Mpoocwrnwv.

YnepyolaBia

O ¢opéag miotonoinong MPoowWnwV SLOBETEL L VOULKWG eKTEAEOTH ocupdwvia — 18LWTLKO
JUMPWVNTIKO — TOU KOAUTITEL OAEC TIG SLEUDETNOEL EMUMIOTEUTIKOTNTAG KOL GUYKPOUGNG
OUUPEPOVTWY HE KAOE TPOOWTIO TTOU TTAPEXEL UTIEPYOAAPBIKA Epyacieg Tou cuvdEovtal Pe TNV
TILOTOMOLNGN MPOCWTWV. € AUTO TO MALCLo 0 popEag SnAwWvVeL OtL:

1. AvaAopBavel mAnpwg tnv euBUVN yla KABE mapeXOUeVN epyacio and unepyoAdpo Tou

2. Awaocdalilel péow akolouBolpevwy SLASIKACLWY TNV ETTAPKELD KOL TN CUUUOpdwoN
TWV UTIEPYOAAPWV TOU He TI§ Slatdtelg Tou deBvolg mpotumou I1SO 17024:2012 yia thv
TILOTOMOLNGN MPOCWTTWV

3. Afloloyel kal mopakoAouBel cuCTNUATIKA TIC eMIOO0EL OAWV TWV UTIEPYOAGPBwWY HE
TouG omoloug €xel CUUPAOELG

4. 'ExeL kat@Aoyo OAwv TwvV eV evepyela unepyoddaBwv mou oxetilovtal pe tn Stadikaoio
ToTonoinong mpoownwv kot Slab£tel ekeiva ta otolxela mou amodelkvuouv TNV
LKOVOTNTA TOUC YLa TTAPOXH OVAAOYWYV EPYACLWV.
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MNpootaocia Mpoocwnikwv SE5o0UEvwy

H ouAloyn Kol PE TIAAPN EUMLOTEUTIKOTNTO €MEEEPYAOLO TWV TPOOWTIKWY SeSOUEVWY TIOU
€pyovral oe yvwon tou Qopéa Miotonoinong Npocwnwv SUPPLY CHAIN, SALES & CUSTOMER
INSTITUTE, yivetal oUudwva pe TOoug Opouc Ttou KavoviopoU [Mpootaociag MNpoowrikwy
Agdopévwy (GDPR) yla tnv mpootacio deSoUEVWY TPOCWTILKOU XOPOKTHPA KoL TNG LOLWTLIKAG
{WNG OTOV TOMEA TWV NAEKTPOVLKWV ETILKOWWVLWY, OWG LoxUel. To amoppnto Kal n achaiela
Twv mAnpodopltwyv Tou AapBdavel to SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE
eaodaliletal pe kaBe Beptd TPOMO. Ta OTOLKEIQ TWV ALTOUVIWY TILOTOTOLNCN AAAG KAl TWV
TILOTOTOLNUEVWY TPOCWNWY 8V yvwotomololvtal oe tplta Hépn. H povn mnepimtwon
yvwotonoinong tTwv Sedouévwy oe tpitoug eival povo epooov umapxel Evwopo cupdEpov, To
ormolo oxetileTal pe TN XpHoN TWV MLOTOMOLNTLKWY Ao TOV KATOXO TOU.

O umnoyndloc mpog miotomnoinon £xel To dikaiwpa va ansuBuvBel otov Popa Miotomoinong
Mpoowrniwv SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE kot va InTACEL va QOKNOEL TO
SlKoLWUATA Tou, OMWE auTA avadépovtal oto GDPR.

Aotk EuBivn

To SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE mapéxel kKAAun aoTikNG euBuvng yla Tig
TapeXOUEVEG UTINPECieC oTomoinong yla 6Ao to dtactnua dlamioteuong.

To TLOTOTONUEVO ATOMO Kal O €pyodotng tou eival umevBuvol yla omoladnmote {NuLa
T(POKUEL KATA TNV AOKNGCN TWV TILOTOTIOLNUEVWY UTINPECLWV TOU.

T£éAn Mwotonoinong

To TéAn muotonoinong yvwotomnolouvtal otoug umoPndioug kotd thv umoPoln Tng aitnong
muotonoinong kat e€odpAovvral mptv tnv e€€taon. Katahoyog TeAwv Miotonoinong dlatnpeitatl
omod tn ypappateio tou SCI.

Mo TN Xopnynon Kat tn Slatrnpnon tng MoTonoinong npocwnwyv npolnobeon ivat n €ykaipn
EKTTANPWON OAWV TWV OLKOVOULKWY UTIOXPEWOEWV Qo Tov evlladepOUeVo TPOG Tov popea
Miwtomnoinong SUPPLY CHAIN, SALES & CUSTOMER INSTITUTE. To yeyovdg auto eivat
ave€dptnTo amd To amoTtéAecpa TNG afloAoynong tng e€€taong Kal NG €kdoong i pn Tou
QULTOULEVOU TILOTOTIOLNTLKOU.

Nvevpotikd Akowpora
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To mapwv Kelpevo eival mvevpatikng wWloktnoiag tou to SUPPLY CHAIN, SALES & CUSTOMER
INSTITUTE E.M.E. kal amayopeVeTal n HEPLKA 1 OAKA avamapaywyrn tou, cUpdwva He TNV
EAANvik kat Eupwmaik NopoBeoia xwpig éyypadn adsia tou £k60tn. AlatiBetal yla
EVNUEPWTIKOUC AOYoUG Kal povo oe umoPndloug miotomnoinong. O ekdotng duvatal va Tov
TPOTIOTIOLNOEL I} VO TOV KOTOPYNOEL OTIOTE TO KPLVEL OKOTILHO. AIKTUAKOG TOTIOG EVNEPWONG TWV
evbladepopévwy wWww.scisce.eu
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